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CTPYKTYPA OTUETA!

1. Ilepeuenp opranusanuii KyJabTyphl, B OTHOIIEHUN KOTOPBIX POBOIUINCH
c6op u 06001IeHIEe HHPOPMALIUU O KAYeCTBE YCIOBUI OKa3aHUS YCIIyT cTp. 3

2. PesynbTaThl 00001meHus nHGOpMAIUU, pa3MEeIIeHHON Ha O(pUIIHATBHBIX
caiiTax ¥ MH(pOPMAIHOHHBIX CTEHIAX B TOMCIICHHSX OPraHU3aluy KyIbTypsl | CTP- 3

3. Pesynbrarhl yAOBIECTBOPEHHOCTHU TPaK/laH Ka4eCTBOM YCIIOBHI OKa3aHUs
yCIIyT ctp. 4

4. 3HaueHHs MO KAKIOMY MOKa3aTeso0, XapaKTepU3yIoeMy 00II1e KpUTEPUH
OLICHKM Ka4eCTBa YCJIOBUM OKa3aHMs YCIyT OPraHU3aLUsIMU KYyJIbTYpPbI crp. 8

5. OcCHOBHBIE HEZIOCTATKU B pabOTe OpraHU3aluyu KyJbTypbl, BbISIBICHHbBIE B

xo7ie coopa u 00001meHNs HHHOPMAIMH O KAUYeCTBE YCIOBUI OKa3aHHS yCIyT, crp. 16
U NIPETIOKEHUS IO COBEPILICHCTBOBAHUIO UX JIESTEIbHOCTH

6. IlpemiosxeHus Mo COBEPUICHCTBOBAHUIO JAEATEIbHOCTH OPraHU3aINi ctp. 13
[Tpunoxxenue 1. @opma Ji1s OLIEHKU caliTa OpraHUu3aluu KyJIbTypbl ctp. 15
[Ipunoxenue 2. ®opma ass ydera rnokasaresneil mpu nmoceneHun 1o, 19
OpraHu3alMH KyJIbTYphl p-
[Tpunoxenue 3. AHKeTa AJIs Onpoca MmojyyaTesae yciayr o KauecTBe YCIOBH ctp. 22

OKa3aHMs yCIyT OPraHU3alusIMU KyJIbTYpPbl

! Crpykrypa otuera cpopmuposana B cootBerctBuu ¢ “IlpaBunamu cGopa u 06001ieHns MHPOPMALMU O KAYECTBE YCIOBUMH
OKa3aHWsl YCIYyI OpraHu3aldsMH B cdepe KyJbTypbl, OXpaHbl 3J0pOBbsi, 00pa30BaHMs, COLMAIBHOIO OOCTY)XMBAaHUS H
(enepanbHBIMI YUPESKACHISIMA MEIUKO-COLMATIBHON 9KCIEPTU3bI, YTBEPKAECHHBIX NocTaHoBIeHUEeM [IpaButensctBa PO ot 31
mas 2018 r. N 638.
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1. [lepeyenb opranu3anmii KyJbTYPbl, B OTHOIIEHUH KOTOPbIX NPOBOAWJIUCH COOp U
006001menue HHGOPMALMH 0 KaYecTBe YCJIOBUI OKA3aHUSI YCIyT?

C6op u 0000meHne nHPOPMALMK O KAueCTBE YCIOBHM OKa3aHUS YCIYyT MPOBOJMINCH B
OTHOIICHHUH CIIIYIOIICH OPraHU3aluy KYJIbTYPbI:

HaumeHoBaHMe opraHuzanuu

ObmnacTHOE TOCYIapCTBEHHOE OIOKETHOE yUpekaAeHue KynbTypsl «KocTpomckas obnacTHas OnOnInoTeKa IJist 1eTei u
MoJioaexu uMeHn Apkanust ["aiiapay

O0nacTHOE TOCYIapCTBEHHOE Ka3eHHOE yUpEeXIeHUE KyIbTyphl «bubianoTeka-neHTp KyJIbTypHO-TIPOCBETUTEIBHON U
nH(popMaMOHHOH PadOThl MHBAJIUIOB IO 3PEHHION

O6nacTHOE TOCYIapCTBEHHOE OFOKETHOE yupekaeHue KyabTypsl «['ocymapcTBeHHas Guaapmonus Koctpomckoit
obxacti»

O0nacTHOE TOCyIapCTBEHHOE OFOJKETHOE yUpeXIeHUE KyIbTyphl «KocTpoMcKkoii Tocy 1apCTBEHHbIH HCTOPHKO-
APXUTEKTYPHBIH U XYA0KECTBEHHBIH My3€ii-3alI0BEIHUK»

2. Pe3yabTaThl 000011eHUsT HH(OPMAIIMH, Ppa3MellleHHOH Ha 0pUIMAIbHBIX cAaliTax 1
HH(OPMAIMOHHBIX CTEHAAX B MOMEIIEHUIX OPraHU3alUH KYJIbTYPbI

s c6opa nHpopMalmy, pasMELIeHHON Ha OQUIMAIBLHOM caiiTe opraHu3aluil KyJbTyphl,
UCHoJib30Bajack (opMa OLEHKH, chenuanbHo co3fanHas Omnepatopom. Ilokazarenu s
OLIEHOYHOH (opMbI ObLTH pa3paboTaHbl HA OCHOBE CJelyroIlell HOpMaTUBHOMN 0a3bl:

- Crarpa 36.2 “UudopManiuoHHas OTKPHITOCTh OpraHu3anuil KynbTypbl” 3akoHa Poccuiickoit
Oenepaunu oT 9 okTs0ps 1992 1. Ne 3612-1;

- [Ipuxa3z MunucrepctBa KynbTypel PO ot 20 despans 2015 1. Ne 277 “O0 yrBepkIeHHH
TpeOOBaHUN K COACpPKAHHIO M (GopMe TPEIOCTaBICHUS WHPOPMAIUU O JEATEIHHOCTH
OpraHm3alfii  KyJIbTYpBl, pa3MemaeMol Ha O(HUIMATBHBIX CAlTax  YIOJHOMOYEHHOTO
(benepanbHOrO OpraHa MCIOJHUTEIBHON BIIACTH, OPTaHOB T'OCYJAPCTBEHHOM BIIACTH CyOBEKTOB
Poccuiickoit denepanuu, OpraHoB MECTHOIO CaMOYIIPABJIEHUS U OPraHU3alUi KyJIbTYpbl B CETH
“UnTepuer”;

- Ilpuxkaz3 MunucrepctBa KynbTypbl P® ot 27 ampens 2018 r. Ne 599 “O6 yrtBepxneHuu
MOKa3aresael, XapakTepu3ylomuX o0IIre KPUTEpUU OLEHKH KadecTBa yCIOBUN OKa3aHUS YCIyr
OpraHMU3alUsIMH KYJIbTYphI .

Onenka npoBoaunack OnepaTopoM METOAO0M aHalM3a O(ULIHATBHBIX CAUTOB OpraHU3alUN
KynbTypel B cet «VHTepHeT». B olleHke oduIMaNbHBIX CAaWTOB H3Yy4alHCh IOKa3aTeln
KputepueB “OTKPBITOCT W JOCTYMHOCTb HH(POpPMALUMU 00 OpraHu3aluu KyJbTypel” W
“JlocTynmHOCTh ycayr Ans uHBanuaoB” (myHKT 1.1, 1.2 u 3.2 u3 nepeuns mokazareneit [Ipukaza
Munuctepcrsa KyabTypbl PO ot 27 anpens 2018 r. Ne 599).

O3nakomutcs ¢ hopMoii orleHKH MokHO B IIpunoxkenun 1 k 1aHHOMY OTUeTy.

Jlnist onpeiesieHus] HaJIM4uus WM OTCYTCTBHSI HH(pOpPMALUK Ha caiiTe OpraHu3alui KyJIbTyphl
MBI UCHIOJIB30BaNHN MMyHKT 7 “TpeboBaHuii Kk copepkaHuo U popMe mpeaocTaBieHus: HHGopMauu
O JeSATEeTbHOCTH OpraHM3aldid  KyJIbTYphl, pa3MeliaeMoil Ha oQHIUaNbHBIX caiTax
YIOJIHOMOYEHHOTO (heZiepabHOrO OpraHa MCIOJHUTEIbHON BIIACTH, OPTaHOB T'OCYJapCTBEHHOM
BiacTu cyobekToB Poccuiickoii deneparyii, OpraHoB MECTHOTO CaMOYTIPaBJICHUS! U OpraHU3aIUi
KyJbTypbl B ceTH «/IHTepHEeT», yTBepKaeHHbIX [Ipukazom MununcrepctBa KynbTypsl PO ot 20
¢espainsa 2015 r. Ne 277:

Hnghopmayus o oeamenvnocmu opeanuzayuii Kyabmypel, 6KIOUaAs Quauansl, (npu ux
Hanuuuy), pasmewaemcs 8 0OCMYNHOU, HA2ISAOHOU, NOHAMHOU (hopme, 8 MOM uucie & opme

2B COOTBETCTBHHU CO CTaTheil 361Denepanproro 3akoHa oT 21.07.2014 1. Ne 256-03 «O BHeCeHWM H3MEHEHHWIl B OT/IENbHEIC
3aKOHOJAATeNbHBIe aKkThl Poccuiickoir Penmepanuy mo BompocaM MpPOBEICHUS HE3aBHCHMOHN OICHKH KAadecTBa OKAa3aHUS yCIyT
OpraHu3alusIMHU B cdepe KylbTypbl, COLMAIBHOIO OOCTY)KHBaHHs, OXPaHbI 370POBbS U 00pa30BaHMs», HE3aBUCHMasl OIICHKA
KauecTBa OKa3aHHs YCIyT OpraHu3alvsIMU KyJIBTYpBI SBJISETCS OJHOW U3 ()OpM OOLIECTBEHHOTO KOHTPOJISI U MPOBOJUTCS B LESIX
MPeIOCTaBICHUS TpakaaHaM MH(pOpMaIKu 0 KaueCTBE OKa3aHHs YCIYT OpraHU3alMsAMHU KyJIbTYphl, a TAKXKE B LEIAX MOBBIICHHS
KadecTBa MX JCATCIBHOCTH.
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OMKPLIMBIX OAHHBIX, 0Decneyusas OMKpbIMOCMb, AKMYAIbHOCHb, NOIHOMY, O00CMOBEPHOCHb
ungopmayuu, npocmomy U NOHAMHOCMb SOCHPUAMUSA UHDOPMAYUU C UCHONL30BAHUEM, NpU
HeoOX00UMOCmuU, CUCMeMbl CCbLIOK HA aodpeca pecypcog & cemu «HMumephemy, cooeparcaujux
coomeemcemayioujue OOKyMeHmbl (3a UCKTIOYEHUEeM C8e0eHUll, COCMABIAIOWUX 20CYOAPCMEEHHYIO
U UHYIO OXPAHAEMYIO 3AKOHOM MAUHY).

Onwupasich Ha JAaHHBIN MYHKT, MBI IPUHSJIM PELICHUE HE YYUTHIBATh HalW4ue MH(OpMaIum
Ha caiiTax opraHu3alui, €Clii OHA COAECPKUTCS UCKIFOUUTEIBHO BHYTPU JOKYMEHTOB, B pa3zeiax
C MHBIM IpenHa3zHaueHueM. /g noctyna Kk Takoi mHpOpMauyn HeoOX0IMMO IOHHUMATh, B KaKUX
MMEHHO JOKYMEHTaxX 3Ta HH(pOpMAIUs MOKET HAXOIUTHCS, a 3TO YK€ HE ABISETCS MPOCTHIM JIJIs
IIOCETUTEIIS CalTa.

B niepByto ouepenp OlleHUBATIOCH HalMUne o01meil nHdopmaius 06 opraHu3aluy KyJabTyphl,
BKJII0Yas (HIHAIET, HAMWYKE U (GYHKIMOHUPOBAHUE JUCTAHIMOHHEIX CTIOCOO0B 0OPATHOH CBA3M
U B3aUMOJICHCTBUS ¢ moiyyarensiMu yciyr. OneHka oobemMa MH(pOpMAaIMK, MPEACTaBICHHON Ha
caiiTe opraHuzaludd, B COOTBETCTBUU C CYLIECTBYIOIIMMU HOPMATHBHO-TIPABOBBIMH AaKTaMH,
OMMCAaHHOW B Hayaie pazzaena, npousBoautcs mo mkaie or 0 mo 13 Gamnos, rme 0 — aTO
MUHHMMaJIbHBIA 00beM nHpopMaluu, a 13 — MakCUMaIbHBIH 00BEM.

Jns cbopa mHbOpMaiuu, pa3MENIeHHOH Ha MH(POPMAIMOHHBIX CTEHJaX B IMOMEIICHUIX
OpraHM3ally KyJIbTYpbl, HCIOJIb30Baach (hOpMa OIEHKHU, CHEIUaIbHO co3aanHas OnepaTopoM.
Onenka nposoauiack OnepaTopoM METOA0M HAONIOACHUS B MPOLECCE TOCEIICHHS] OpPraHU3aIl|H.
B ouenke uHQOPMAIMOHHBIX CTEHAOB H3ydayucs Kputepuil “OTKpPBITOCTb M JOCTYIHOCTb
uHpopmanuu o0 opraHuzauuu KyiabTypbl” (myHKT 1.1 u3 mepeuns mnokasareneil I[Ipukasa
MunuctepctBa KyiabTypsl PD ot 27 ampens 2018 r. Ne 599). Jlannas ¢gopma oJHOBpEMEHHO
WCTOJB30BaJaCh TaKXKe /sl OLEHKH KpuTepueB “KombopTHOCTH yCIOBHH MpenocTaBICHUS
yeayr” u “JloctynHocTh yciyr nans umHBanuaoB” (myHkt 1.1, 2.1, 3.1 m 3.2 u3 nepeuns
nokazatesneit [Ipukaza MunucrepctBa KyabTypbl PO ot 27 anpens 2018 r. Ne 599).

B Tab6nuue 1 npencraBieHbl pe3yabTaThl OLIEHKH YUPEKICHUS.

Tabauna 1.
O0bem uHpOpMAaIH, pa3MEIIEHHOW Ha O(UIMAIFHOM caiiTe OpraHu3anny, B COOTBETCTBUH C KOJIMIECTBOM
MarepuaioB
Opraamzanus Caiit Crenn
O0nacTHOE TOCyIapCTBEHHOE OFOJDKETHOE yUpexaeHHe KyabTypbl «KocTpomckas 4 10
oOnactHast GubMoTeKa AJIs JieTeit U MoJiofexu uMeHu Apkaaus ["aiigapay
Oo0nacTHOE TOCYTapCTBEHHOE Ka3eHHOE yUpEeXAeHHE KyIbTypsl «bubnnorexa-neHTp 11 10
KyJIbTYPHO-TIPOCBETUTEIbHON 1 MH(POPMAMOHHOI pabOTH HHBAINJIOB 1O 3PEHHIO
O0acTHOE TOCYIapCTBEHHOE OFOJKETHOE YUPEXKICHUE KYJIbTYPhI 11 10
«T"ocynapcrBenHas dunapmonus KoctpoMckoi odiacTi
O0macTHOE TOCyIapCTBEHHOE OFOJDKETHOE yUpeXaeHue KyIbTypsl «KocTpoMckoi
TOCYAapCTBEHHBII HCTOPUKO-apXUTEKTYPHBIH U Xy/10>KECTBEHHBIN My3€H- 11 10
3aIlIOBCIHUK»

Ha crenpax u o¢unuambHOM caiiTe oOpraHu3alMy IpeJcTaBlieHa BCS HeoO0XoauMmas
uHpopManus.

3 Bce moKasaTeny JUIA ONEHKN HaMM4As MHOPMAIMH Ha OUIIMATBHBIX CaliTax OpTraHM3aluil KyIbTyphl ObUTH C(OPMHPOBAHE! Ha
ocHoBe [Ipukaza MunucrepctBa KyabTypbl PO ot 20 deBpans 2015 r. Ne 277 “O6 yrBepkaeHHn TpeOOBaHUN K COACPKAHUIO U
¢dopme mpenocrapiaeHuss MHOOPMAIMU O JSSITEIBHOCTH OpTaHM3alUil KyJIbTyphl, pa3MeliaeMoil Ha OQHIMAaNBHBIX caiTax
YIOJHOMOYEHHOTO (heiepabHOTO OpraHa MCIIOJIHUTENIBHOW BJIACTH, OPraHOB rOCYAApCTBEHHOM BiactH cyObekToB Poccuiickoit
®denepannu, OpraHoB MECTHOT'O CAMOYTIPABJICHUS U OPTaHU3aLUMA KyJIbTypbl B ceTd “VHTepHeT”
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3. Pe3yJbTaThl y10BJIETBOPEHHOCTH IPAKIAH KAUYECTBOM YCJIOBHd OKA3aHUA yCJIyT
Pezynomamur onpoca

JUis OLEHKU YJOBJIETBOPEHHOCTH TIpaXKJaH KayecTBOM YCJIOBHH OKa3aHMsl YCIyr
WCIONIb30BaJICSl MeToa ompoca. [[ns mpoBeneHus ompoca Oblila HCMONb30BaHa ‘“‘Meronuka
BBISIBJICHHSI M1 000OIICHYSI MHCHHSI TPAXKJIaH O KA4eCTBE YCIOBUN OKa3aHUS YCIYT OPTaHU3AIHSIMH
B cdepe KyIbTypbl, OXpaHbl 3J0pPOBbs, O0Opa3OBaHUs, COLMAIBHOTO OOCITYXMBAaHHUS U
denepanbHBIMU  YUPSKICHUSIMU MEIUKO-COIMATBHOM JKCIepTH3bl» (namee - Mertoauka),
yrBepxacHHas [Ipukazom Munrpyna Poccun ot 30.10.2018 N 675H.

UncneHHOCTh PECHOHJIEHTOB OblIa pacCYUTaHa B COOTBETCTBHM C M. 2.7. METOAMYECKHUX
PEKOMEHJallMii 110 OPraHu3alMy W IPOBEJACHUIO HE3aBUCHUMOM OLIEHKM KadeCTBa YCIOBHM
OKa3aHWs yCIyr oOpraHm3anmusMu B chepe KymbTypbl (yTBEepKIeHBI PacmopsikeHueMm
MuskyasTypbl Poccun ot 18.12.2020 N P-1681). Opranusaiust 1oCTUIIa HEOOXOAMMOIO YUCIIa
OTIPOILIECHHBIX.

YuciaeHHOCTH
HaunmeHoBaHue B onpoce

PecoOH/ICEHTOB
Ob6nacTHOE TOCyJapCTBEHHOE OIO/IKETHOE yupexkaeHue KynbTyphl «Koctpomckas oGnacTHas 154
OombnmoTeka A AeTei u Monoaexu nmeHn Apkanus ["aiimapay
Ob6nacTHOE TOCYyIapCTBEHHOE Ka3eHHOE yUpeXKICHUE KyIbTyphl «bnOmmoreka-neHTp KyJIbTypHO- 153
MPOCBETUTEIHLHON ¥ HH(GOPMAIIMOHHOW PA0OTHI HHBAIUIOB 110 3PCHUIO»
O06nacTHOE TOCyIapCTBEHHOE OIO/KETHOE YUpexkKIeHUE KyIbTyphl «[ ocyaapcTBeHHas (hHIapMOHHS 519
KocTpomckoit obmactm»
Ob6nacTHOE TOCYyIapCTBEHHOE OIOKETHOE yUpexkIeHUE KyIbTyphl «KocTpomckoi 152
rocyJapCTBEHHbIM UCTOPUKO-aPXUTCKTYPHBIU U XyAOKCCTBECHHBIN MY3€H-3aII0OBCIHUK)

BrrsBienue u 0600111eH1Ee MHEHUS [T0JTydaTesIei yCiIyr IpOBOIMIIOCH 110 aHKeTe I olpoca
nojryyatreiae ycoyr O KayecTBe YCIOBMHM OKa3aHUS YCIyT OpraHU3alUsMH  KYJIbTYpBI,
peKoMeH0BaHHOH MeTOoAMKONH B COOTBETCTBMM C IOKA3aTENIIMHU, XapaKTEpU3YIOIMMH OO0IIne
KpUTEpUH OLEHKM KayecTBAa YCIOBMH OKa3aHUS yCIOYr OpraHU3alUsMH  KYJIbTYpBI,
yTBepxkaAcHHbIMU [Ipnkazom MunucrepecrBa KynbTypsl P® or 27 ampens 2018 r. Ne 599.
O3HakoMHuTCs ¢ 00pa31ioM aHKeTbl MOKHO B [Tpuinoxenun 3 kK JaHHOMY OTYETY.

Cpoxku npoBenieHus onpoca ¢ 24 utons no 6 asrycra 2024 roga.

Jlnsi 03HAKOMJIEHHS C 3JIEKTPOHHOW aHKETOW, KOTOpas MCIOJb30BaJIach JJIS MPOBEAECHUS
oIpoca B OpraHMU3alluu, He00X0AUMO MEPENUTH 10 CChIIKE:

https://docs.google.com/forms/d/e/1IFAlpQLSeBihH6vUL 1skzRPRnczG94jidjtuBOcQ4iqzSn6Gy96ioqlw/viewform?usp=s
f_link

Hwxke B Tabnuie 2 mpencraBieHbl pe3yJbTaThl OMpoca 00 YIOBICTBOPEHHOCTU TPaKIaH
KauyecTBOM YCJIOBUM OKa3aHUS yCIYT.

Tab6auna 2.
PesynbTats! onpoca noayuaresen ycayr
Bonpoc aHkeTsI Y IOBIETBOPEHBI
Y noBneTBOpeHs! I BbI OTKPHITOCTHIO, TIOMHOTON M IOCTYIMHOCTHIO HHPOPMAIIHHU O
JEeSTeTbHOCTH OpPTaHU3aIliH, pa3MEIIeHHON Ha MHPOPMAIIMOHHBIX CTEH/IaX B 99%

ITOMCIICHHUHA Opl"aHHBaL[I/II/I?

Y 10BIETBOPEHBI M BbI OTKPBITOCTHIO, MOTHOTOMN U JIOCTYIMHOCTHIO HH)OPMAIIUH O
JESTeIbHOCTH OPraHu3alliy, pa3MEIICHHOHN Ha ee 0(UIMaILHOM CaiiTe B 100%
WHPOPMAIMOHHO-TEJICKOMMYHHUKAIIMOHHOM ceTn «HTepHETY?

VY noBnerBopeHs! 11 Bbl KOMQOPTHOCTBIO YCIOBUH MPEOCTaBICHHS yCIYT B

OpraHusanuu’? 89%
VY noBiIeTBOPEHBI M B JOCTYNMHOCTBIO NIPEAOCTABIICHUS YCITYT JIJIsl HHBAITUJIOB B 100%
opraHuzanun?

Y noBnerBopensl 11 Bbl 100p0okKenaTeabHOCTHIO U BEXKIMBOCTHIO pa0OTHUKOB 99%




OpTraHM3aliY, 00CCIICUUBAIOIINX IEPBUYHBIN KOHTAKT C IOCETUTEISIMHA U

nH(pOpMUPOBaHKE 00 yCIIyrax IMpH HETIOCPEACTBEHHOM OOpAIICHHUH B OPTaHU3AITHIO

(pabOTHUKYU BaXThl, MPUEMHOM, KACCHI U TIPOYUE PAOOTHHUKH)?

Y noBneTBOpeHbI I BbI 10OPOXKENaTeILHOCTHIO U BEKIMBOCTHIO PAOOTHUKOB

OpraHu3aIni, 00ECIICYMBAIONIIX HEMTOCPECTBEHHOE OKa3aHUe yCIYTH IPU 99%
oOpaIreHun B Opranu3anuio (On0ImoTekapy, YKCKYPCOBOIBI M MTPOUYHE PAOOTHHUKH)?

Y noBneTBOpeHHI JIn Bl T0OPOXKENaTEILHOCTHIO U BEKIUBOCTHIO PAOOTHUKOB 100%
OpraHM3alliY, C KOTOPHIMU B3aUMOJICHCTBOBAJIU B IMCTAHIIMOHHOMW (hopme?

I'oToBBI T BBl peKOMEHJIOBaTh JAHHYEO OPraHU3AIMIO0 POJICTBEHHUKAM M 3HAKOMBIM? 99%
Y noBieTBOpeHbI M Bbl OpraHu3amOHHBIMU YCIOBUSIMHU TIPEIOCTABICHUS YCIyT? 98%
Y noByieTBopeHsbl i BbI B 11e710M YCIOBHSIMH OKa3aHHUs YCIIYT B OpraHu3aIuu? 99%

Pe3yﬂbmam bl noceuierus

Ydyer HamuuuMs yYCIOBHM KOMGOPTHOCTH BEICS TMpH TOMOIIHM (QOPMBI, KOTOpas
WCIOJIb30BaNIaCh TAKXKE JUIS OICHKM HAIW4YUs WHPOpMAIMK HAa HH(POPMAIMOHHOM CTEHJEC
OpraHu3aly U JOCTYIMHOCTH YCIYT Uil MHBAIUIOB (noctynHa B [lpunoxkenun 2 K JaHHOMY
oTueTy). B olenke mzyuanucek nokaszarenu kputepus “‘KompopTHOCTh ycIoBHiA MpeIoCTaBlICHUS
yeryr” (myHKT 2.1 u3 nepeuns nokasareneit [Ipukasa MunucrepctBa KynbTypbl PO ot 27 anpens
2018 r. Ne 599). Marepuansl, nonydeHnsie Oneparopom, NOATBEPAUIN HAIUYUE BCEX YCIOBHIA
KOM(OPTHOCTH MPEAOCTABICHUS YCIIYT.

B Tabnuuax 3 u 4 nmpeacTaBieHbl pe3ynbTaThl OLEHKU JOCTYITHOCTh YCIYT JIJIsl HHBAJIUIOB.

Homepam B Tabnuine 6 HuXKE COOTBETCTBYIOT CJEAYIOUIME YCIOBHS IOCTYMHOCTH IS
WHBAaJIHUJIOB:

O6opynoBaHye BXOIHBIX TPy MaHIyCaMy WIH MOJIbEMHBIMU TIaTGopMamMu
Hanuuue BbIJIEI€HHBIX CTOSTHOK JIJIS1 aBTOTPAHCIIOPTHBIX CPEICTB HHBAIUIOB
Hanuune anantupoBanHbIX TU(TOB, TOPYUHEH, pACITUPEHHBIX ABEPHBIX IPOEMOB
Hannune cMeHHBIX Kpecen-KOoJIICOK

akrowbdPE

Hanuume cnemuanbHO OOOpPYAOBAaHHBIX CAHUTAPHO-TUTMEHWYECKUX TIOMEIICHUN B
OpraHu3aIu
Taoauua 3.

OOopyznoBaHuE TEPPUTOPUH, TIPHIIETAIONIEH K OPraHN3allH, U €€ TOMEIIEHHH ¢ yIeTOM JIOCTYIHOCTH JUIs
WHBAJIHIOB.

Cymma
VY CItoBHs JOCTYITHOCTH TSI WHBATUAOB 1 2 3 4 5 y .
yCIIOBHI

O6nacTHOE TOCYJApCTBEHHOE Ka3eHHOE YUPEXKIEHHE KyJIbTYPHI
«bubnuoTeka-1eHTp KyIbTypHO-TIPOCBETUTENFHON ¥ HH(POPMAIIHOHHON 1 0 1 1 1 4
pabOThI HHBAJIHMIOB MO 3PCHUION

O06acTHOE TOCYIAPCTBEHHOE OFOJKETHOE YUPEKICHUE KYIbTYPhI 1 1 1 0 1 4
«ocynapctBenHas ¢punapmonusi KoctpoMckoit o6mactim

O06nacTHOE TOCYJapCTBEHHOE OIOKETHOE YUPEKICHNE KYIBTYPhI
«KocTtpomckoii rocyrapcTBEHHBIN HCTOPHKO-apXUTEKTYypPHBIN 1 1 0 1 0 0 2
XYA0KECTBEHHBIH MYy3€H-3aII0BETHIK»

O0nacTHOE TOCYJAPCTBCHHOE OFOKETHOE YUPEIKIACHUE KYIBTYPHI
«KocTtpomckast o01acTHast OMOIHOTEKA IS AeTEH U MOJIOICKU HMEHU 1 0 0 0 0 1
Apxanus aiimapa»

B 2 opranuzanusix KyiabTypsl 000py10BaHO 4 U3 5 YCIOBUI TOCTYITHOCTHU JJIs1 HHBAJIHM/IOB!

1. Ob6nactHOE rocynapcTBEHHOE Ka3eHHOE YUpeKAeHUE KyJIbTyphl «bubanoTeka-1eHTp
KyJIbTYPHO-IIPOCBETUTENIbHOMN U MH(OPMALIMOHHON pabOThl HHBAJIWOB 110 3PEHUIO»




2. Ob6mactHOC roCyJIapCTBEHHOE OI0/KETHOE YUpEKICHNE KYJbTYpbI
«Tl"ocynapcrBennas ¢punapmonus Kocrtpomckoit obnact»

B oprammsanum OO6nacTHOE TroCyAapCTBEHHOE OIOKETHOE YUpPEXKIEHHE KYJIbTYpPbI
«KOCTpOMCKOM TOCyJapCTBEHHBIM HCTOPUKO-APXUTEKTYPHBIA UM XYAOXKECTBEHHBIH My3eH-
3armoBeTHUKY» 000PYI0BAHO 2 U3 5 YCIOBHM JOCTYITHOCTH JJIsi MHBAIHIOB.

B opranmzanumu OO6nacTHOE TocyAapCTBEHHOE OIOKETHOE YUPEXKACHUE KYJIbTYPHI
«KocTtpoMmckas oOiacTHass OuOMMOTEKa JUIsl JeTed W MOJIOASKH HMeHH Apkamaus [aiimapa»
o0opyaoBaHo 1 u3 5 yciioBuil JOCTYITHOCTH ISl UHBAJIH/IOB.

Homepawm B Tabmnuiie 4 HI>Ke COOTBETCTBYIOT CIEAYIOLINE YCIOBUS JOCTYITHOCTH:

1. JyOGnupoBaHue s MHBAIUIOB IO CIIyXY M 3PSHUIO 3BYKOBOW U 3pUTEIHHON WH(OpMAIIUN

2. JlyOGnupoBaHHE HAANKCEH, 3HAKOB M HMHOM TEKCTOBOW M rpaduyeckoi MHPOpMaLUu
3HAKaMH, BBITIOJIHEHHBIMU pelibe(hHO-TOUeUHbIM IpudTOoM bpaiins

3. BO3MOXHOCTH TPENOCTABICHUS WHBAIMIAM 10 CIyXy (CIyxXy ¥ 3pEHHI0) YCIyT
cypaornepeBounkKa (TudaocypIonepeBounuKa)

4. Tlomompb, oOKa3zbpiBaeMas paOOTHUKAMHM OpraHU3aliy, MPOLIEANIMMUA HEOOXOANUMOe
oOydeHue  (MHCTPYKTHpPOBaHHE) (BO3MOXXHOCTb  COMPOBOXKICHHS  pabOTHUKAMHU
OpraHU3AIIHH )

5. Hanmuyre BO3MOXHOCTH MPEAOCTABICHHS YCIYTH B TUCTAHIIMOHHOM PEKHME WIH Ha JOMY

6. Hammume anpTepHaTHBHOW BepcHH O(UIIMATBFHOTO caiiTa opranu3anud B ceTu MHTepHET
JUTSL MTHBAJTUJIOB TI0 3PEHUIO0

Taoauna 4.

Oo0ecrnieueHne B OpraHU3aliy yCIOBUH JOCTYITHOCTH, TO3BOJIAIOIINX HHBAINAAM TTOIY9IaTh
YCIIyTH HapaBHE C IpyTUMHA

CymMma
Yca0BUs JOCTYIHOCTH 1711 MHBAJIUIOB 1 2 3 4 5 6 Y .
YCIOBHiA

O6nacTHOE TOCyIapCTBEHHOE Ka3eHHOE yUPEeXICHUE KyIbTyphI
«bubnmnoTexa-1eHTp KyIbTypHO-IIPOCBETUTEIEHON U 1 1 1 1 1 1 6
MHPOPMALMOHHON PabOTH MHBAJIUIOB 110 3PEHHUIO)

O6nacTHOE TOCyIapCTBEHHOE OIOJKETHOE yUPEXKICHUE KyJIbTYphI
«T"ocynapcrBennast ¢punapmonust KoctpoMckoit obmacTtim»

O6nacTHOE TOCy1apCTBEHHOE OIOJKETHOE YUPEXKICHUE KyJIbTYPBI
«KocTtpomckoii rocyrapcTBeHHBIN HCTOPHKO-apXUTEKTypPHBIN U 0 0 1 1 1 1 4
XY/10’KECTBEHHBIH My3€ei-3all0BEIHUK)

O6nacTHOE TOCYJapCTBEHHOE OIO/IKETHOE YUPEKACHUE KYIbTYPHI
«Koctpomckast o0nacTHast OMOIHOTEKA JJIs1 IETSH U MOJOACKH 1 1 0 0 0 0 2
umenu Apkanus ["aiinapa»

B opranuzanuu kynabTypsl OGacTHOE roCyJapCTBEHHOE KAa3€HHOE YUPEKICHHE KYJIbTYphI
«bubnuoTeka-1eHTp KyJIbTYPHO-IIPOCBETUTEIBHON M MH(OPMAIIMOHHON pabOThl MHBAJIUIOB MO
3peHuIo» 00eCTeueHbl BCE YCIOBUS TOCTYITHOCTH ISl NHBAJIUIOB.

B opranmzammsax kyiaeTypel OOnacTHOE TroCylapcTBEHHOE OIOKETHOE YUpexkAeHUe
KyabTypsl  «locymapctBenHass  ¢umapmonuss Koctpomckoit obmactu» u  OOnactHOe
rOCyJapCTBEHHOE OIO/DKETHOE YyupexkJeHHe KyilbTypbl «KocTpoMCKoi TrocyaapCTBEHHBIH
HMCTOPHUKO-apXUTEKTYPHBIA U XY0KECTBECHHBI My3€eH-3allOBETHUK» oOecniedeHo 4 u3 6 ycnoBui
JOCTYITHOCTH JUTsl UHBAJIUIOB.



B opranmzamuu  kynerypel  OO0nacTHOE ToOCyIapCTBEHHOE OIOKETHOE YUPEKIECHUE
KynbTypel «KocTpomckas obGnactHas Oubnmoreka ajist JeTeid M MOJOACKH HUMEHH ApKaaus
laitmapa» obecrnieueno 2 U3 6 yCIIOBUMA JOCTYITHOCTH JJISI HHBAJIUJIOB.

4. 3HaveHNs N0 KAKIOMY NOKA3aTe/I0, XapAKTEePHU3YI0lleMy 001Me KPUTEPUH OLleHKH
KAa4yecTBA YCJOBHUIl OKa3aHHUS YCJIYT OPraHNu3auusMH KYJIbTYpPbI

B cootBerctBuu ¢ myHKTOM 5 «IIpaBmn cbopa u 0600meHus uHGopMauu O KauecTBe
YCIIOBUH OKa3aHMs yCIyr OpraHu3auusiMu B cdepe KyJIbTypbl, OXpaHbl 30pOBbS, 00pa3oBaHuUs,
colMagbHOrO  OOCHyXUBaHUS U (elepalbHbIMU  YUPEKACHUSIMH  MEAUKO-COI[HAIBbHOMN
3KCHepTu3b», yrBepxkaeHHbIX [locranoBinenuem IlpaButensctBa PO ot 31 mas 2018 r. N 638,
JaHHbIE B TaONIMIAX MpeACTaBlieHbl B ¢opMaTe, 0OECHEUMBAIOIIEM BO3MOXKHOCTh JallbHEHIIIeH
00pabOTKM JaHHBIX U pa3MellleHHue Ha OPUIMAIBHOM caiiTe ajs pa3MelleHus HHPOpMAIHUH O
rOCYIapCTBCHHBIX U MyHHIIMIIAIBHBIX YUpekacHusx https://bus.gov.ru

1. OTKpBITOCTH M JOCTYNHOCTh HHPOPMALMHU 00 OPraHU3ALMHU

1.1.1. O6beM uHDOpPMAIHH, pa3MEIICHHON Ha HH(POPMAIIMOHHBIX CTEHIAX B IOMCIICHUH BhIIONHEHNE
OpraHU3aIiH, 10 OTHOLICHHUIO K KOJIMYECTBY MaTepHajoB, pa3MeIlleHHe KOTOPhIX YCTaHOBJIEHO uHMKaTOpa
HOPMAaTHUBHO-IIPABOBBIMHU aKTaMU

OOmnacTHOE TOCYIapCTBEHHOE OFOJDKETHOE yupexkJeHue KyabTypsl «KocTpoMckas obinacTHas 10 10
OnOIMOTEKA JUTS IETeH M MOJIOIC)KN UMeHHN Apkanus [afimapay

O0macTHOE TOCYITapCTBEHHOE Ka3eHHOE yUpEeXICHUE KyIbTyphl «bnbanoreka-nueHTp KyJIbTypHO- 10 10
IIPOCBETHTENLHOM W MH(OPMAIIMOHHON pabOThl MHBAINIOB 110 3PCHHUIO»

OOmnacTHOE TOCyIapCTBEHHOE OIOJDKETHOE yUpeXIeHUE KyabTypsl «I ocynapcTBeHHas 10 10
¢umapmonus KoctpoMckoit o6macTm»

OOmacTHOE TOCYTapCTBEHHOE OFOJDKETHOE yUpeXaeHUe KyIbTypsl «KocTpoMckoi 10 10
TOCYZApCTBEHHBII HCTOPUKO-apXUTEKTYPHBIA M XY10’KECTBEHHBIN MY3€H-3aII0BEIHIK»

1.1.2. O6pem uHpOpMAHH, pa3MEIICHHOH Ha OQUIIMATFHOM CaiiTe OpraHU3alnH, 10 BhIOIHEHIe
OTHOIIEHHIO K KOJIMYECTBY MaTepHalOB, pPa3MEeLIeHHEe KOTOPBIX YCTAHOBIECHO HOPMAaTHBHO- HHMKaTOpA
MIPaBOBBIMU aKTaMHU

Oo0mnacTHOE TOCyTapCTBEHHOE OFOJDKETHOE yUpexaeHue KynbTypsl «KocTpoMckas obiacTHas 4 13
OoubIIMoTeKa s IeTel U Mostoexu nMeHn Apkanus ["aiinapay

Oo0mnacTHOE TOCYITapCTBEHHOE Ka3eHHOE yUpeXIeHHE KyIbTyphl «bnbianoreka-neHTp KyJIbTypHO- 11 13
IIPOCBETHUTENLHOM W MH(OPMAIIMOHHON pabOThl MHBAINIOB 110 3PEHHUIO»

O0mnacTHOE TOCyIapCTBEHHOE OIOJUKETHOE yUpeXJIeHUe KyIbTyphl «I'ocynapcTBeHHast 11 13
¢umapmonus KoctpoMckoit o6macTm»

Oo0nacTHOE TOCyIapCTBEHHOE OFOJDKETHOE yUpeXaeHUe KyIbTypsl «KocTpoMckoi 11 13
TOCYAApCTBEHHBII HCTOPUKO-apXUTEKTYPHBIH M XY/10’KECTBEHHBINH MY3€H-3a110BETHIK»

1.2.1. Hanmmume u QyHKIIMOHUPOBaHUE HA OQUIIHATIFHOM CalTe OpraHu3alui HHPOPMAIIHH O Brinonnenue
JMCTAHIIMOHHBIX CIIOCO0aX B3aUMO/ICHCTBUS C ITOMyYaTeNIsIMH YCITyT HMHAMKATOpa
OOnacTHOE TOCyTapCTBEHHOE OFOJDKETHOE YUPEKIACHHE KosnyecTBO (yHKIIMOHNPYIOIINX

KynsTyphbl «KocTtpomckas obnacTHas Oubianoreka Juist 1eTeld u | crnocoOoB B3anMoaeHcTBus (0T 3 90
MoJIoJIeKU UMeHU Apkaaus [aiinapa» OJIHOTO JIO TPEX BKIIFOUMTEJIBHO)

OOnacTHOE TOCYTapCTBEHHOE KAa3eHHOE YUPEKIACHHE B Hannumun u GyHKIHMOHUPYIOT

KynbTypsl «bubnnoreka-1ieHTp KyJIbTypHO-TIPOCBETUTENFHON |0osee TpEX AMCTAaHIIMOHHBIX 100
1 MH(OpPMAIIOHHOH paboThl HHBAIHM/IOB MO 3PCHUION coco00B B3aMMOICHCTBHS

ObnacTHOE TOCYIapCTBEHHOE OIOKETHOE yUPEKIACHUE B nanmmunu u QyHKIIHOHUPYIOT

KynbTypHl «I'ocynapcTBenHas ¢punapmonns Koctpomckon 6oree TPEX AMCTAHIIMOHHBIX 100
obacTm» Cc1oco00OB B3aUMOIECHCTBHUS

ObnacTHOE TOCYIapCTBEHHOE OIOKETHOE yUPEKACHUE B nanmmunu u QyHKIIHOHUPYIOT

KyJbTypbl «KOCTpOMCKOH rocy1apCTBEHHBIN UCTOPUKO- 6oree TPEX AMCTAHIIMOHHBIX 100
APXUTEKTYPHBIN U XYJI0KECTBEHHBIN My3ei-3a10BETHUKY CI0CcO0O0B B3aUMOJICHCTBUS



https://bus/

1.3.1. Yuncno nomyyaTesield ycIyr, YIOBIETBOPEHHBIX KAYECTBOM, TIOTHOTON M JOCTYTHOCTHIO
HH(POPMALIUY O ICATSIFHOCTH OPraHU3alluK, Pa3MEIIEHHOW Ha HMH(OPMAIIMOHHBIX CTEHAAX B BhIHOMHEHIE
TOMEICHUH OPTaHU3aLKH 10 OTHOWICHHIO K HCITY ONPOLICHHBIX NONTydaTesNel yeayr, .
OTBETHUBIIMX HA COOTBETCTBYIOIINN BOIIPOC aHKETHI (YUUTHIBAIOTCS OTBETHI TOJIBKO TEX
PECIIOHICHTOB, KOTOPBIC 00paIaIuCh K HHQOpMAIHK HA CTCHJIE)
O0nacTHOE TOCyIapCTBEHHOE OFOJDKETHOE yUpexaeHue KyabTyphl «KocTpomckas obiacTHas 146 146
OuOJIMOTEKa JIJIs IeTel U Moioiexku uMeHn Apkajus [aiiapay
O0nacTHOE TOCYIapCTBCHHOE Ka3eHHOE YUPEXKICHHUE KyIbTYPhl « BHOIHOTEKA-TICHTP KYJIBTYypHO- 149 149
MIPOCBETUTENILHOW U MH(GOPMAIIMOHHOM pabOThl HHBAIUIOB IO 3PCHUIOY
O0nacTHOE TOCyIapCTBEHHOE OIOJDKETHOE yupeXJIeHUE KyabTyphl «I'ocynapcTBeHHas 425 431
¢dbunapmonns KoctpoMckoii 00mactuy
O0nacTHOE TOCyIapCTBEHHOE OFOJDKETHOE yUpexaeHUe KyabTypsl «KoctpoMckoit 92 92
TOCYJTapCTBEHHBIH HCTOPHUKO-aPXUTEKTYPHBIHN U XyI0KECTBCHHBIA My3eH-3all0BETHHK
1.3.2. Yucno nosyuaTeneit yciyr, yA0BICTBOPEHHBIX KAUECTBOM, MIOJIHOTOM U TOCTYITHOCTBIO
HHPOPMAIIUH O ICATSIFHOCTH OPraHU3aIluK, PAa3MEIIEHHONW Ha O(HUIIMATBHOM CalTe OpraHU3aIiK BhIHOMHE e
IO OTHOIICHHIO K YHCIY OIPOIICHHBIX MOJyYaTeIel yCIyr, OTBETHBIINX HA COOTBETCTBYIOIIMN
BOTIPOC aHKETHI (YUYUTHIBAIOTCS OTBETHI TOJIBKO TEX PECHOHICHTOB, KOTOPBIE 00paIIajich K HHAKATOpA
nH(OPMAIIMK Ha CalTe)
ObnacTHOE TOCYIapCTBEHHOE OFOKETHOE yUpexaeHHe KyIbTypsl «KocTpoMckast oOmacTHas 139 142
OuOIMOTEKA JUTS IETeH M MOJIOICKH UMeHH Apkanus [afimapay
ObmnacTHOE TOCYIapCTBEHHOE Ka3eHHOE YUpexKIeHHe Ky IbTyphl «bHOmmoTeka-1eHTp Ky nbTypHO- 151 151
MIPOCBETUTENFHON ¥ HH(OPMAIIMOHHOH pab0Thl HHBAIHAIOB IO 3PCHUION
ObnacTHOE TOCYIapCTBEHHOE OFOKETHOE yUpexkIeHHe KyIbTypsl «I ocynapcTBeHHAs 449 461
¢unapmonns Koctpomckoii 0bmacTiy
ObnacTHOE TOCYIapCTBEHHOE OFOKETHOE yUpekKIAeHUE KyIbTyphl «KocTpoMckoit 86 86
TOCYTapCTBEHHBIA HCTOPHKO-apXUTEKTYPHBIHN U XyI0KECTBCHHBIA MY3eH-3all0BETHHK
2. Kom¢opTHOCTH YCJI0BUIH NPeI0CTABJEHUS yCJIYyT
. Brimonnenue
2.1.1. Hanmare KoM(OPTHBIX YCIOBHMA IS IPEAOCTABICHUS YCIYT 4
WHAUKATOpA
OObnacTHOE TOCYIapCTBEHHOE OIOKETHOE yUpekKAeHUE KynbTypsl | Hammuaue mstu u 6oee
«KocTtpomckas obmacTHas OnOIHOTEKA IS IETSH U MOJIOICKH KOM(OPTHBIX YCIOBUH LIS 100
nMeHu Apkanus ["aiinapa» [IPEIOCTABJICHHUS YCIYT
OobmnacTHOE TOCYIapCTBEHHOE Ka3eHHOE YUPEKICHHUE KyIbTYPHI Hammawue nsitu u 6onee
«bubnuoreka-1eHTp KyJIbTypHO-TIPOCBETUTEIFHON 1 KOM(OPTHBIX YCIOBUH LIS 100
WH(POPMAIMOHHOW PaOOTHI HHBAIHIOB 110 3PECHUIO» MPEOCTABIICHHSI YCITYT
Hammawue nsitu u 6onee
O0bnacTHOE TOCYIapCTBEHHOE OFOJKETHOE YUPEKACHUE KYIBTYPBI 9
«T"ocynapcTBenHas punapMorus KoctpoMckoii 00macTm» KOMGOPTHEIX yCHOBHH 113 100
MPEJOCTABIICHHS YCITYT
OObnacTHOE TOCYIapCTBEHHOE OIOKETHOE yUpekKAeHUE KynbTypsl | Hammaue msatu u 6oee
«KocTpomckoit rocynapcTBEHHBIH HCTOPUKO-apXUTEKTYPHBIN H KOM(OPTHBIX YCIOBUH LIS 100
XYJ0XKECTBEHHBII My3eii-3aITOBETHIKY MPEOCTABIICHHSI YCITYT
2.3.1. Yucno nostyyaTesnieit ycayr, yA0BICTBOPSHHBIX KOM(DOPTHOCTHIO MIPEIOCTABICHUS YCITyT BAINOHEHNE
OpraHM3alueH, o OTHOMICHHIO K HHCITY ONPOMICHHBIX MOMyYaTeNel yCuyT, OTBETHBIINX Ha HHIKATOpa
JAHHBIA BOTIPOC
O0nacTHOE TOCYIapCTBEHHOE OFOJIKETHOE yUpexkIeHUE Ky nbTyphl «KocTpoMmckast o0acTHas 152 154
OuOJIMOTEKA JIJIs IeTel U Motoiexu nMeHn Apkanus ["aiinapay
O0nacTHOE TOCYIapCTBEHHOE Ka3eHHOE YUpEeXKICHHE KyIbTYphl «BHOIMOTEKA-TICHTP KYJIBTYypHO- 152 153
MIPOCBETUTENILHOW U HH(GOPMAIIMOHHOM pabOThl HHBAIHAIOB 1O 3PCHHUIOY

4 B rabmanax 1.2.1, 2.1.1, 3.1.1, 3.2.1 Opu TeKCTOBBIX 3HaYeHUAX: «B Hanuuuu U QyHKUHOHUPYIOT Gojlee TPEX AUCTAHIMOHHBIX
croco0oB B3auMoneHcTBHs», «Hammune matu u Gonee KOMQOPTHBIX YCIOBHH Uil MPENOCTaBICHUS yciyr», «Hammane matu u
Oosiee yCIIOBHI JOCTYHMHOCTH IJISI WHBAIMJOB» COOTBETCTBEHHO WM TIPH TEKCTOBBIX 3HaUeHMSX: «OTCYTCTBYIOT WIH He
(YHKINOHHPYIOT JUCTAaHIMOHHOE CIIOCOOBI B3anMMOAEHCTBHM, «OTCYTCTBYIOT KOM(MOPTHBIE yCIOBHD», «OTCYTCTBYIOT yCIOBHS
JAOCTYIIHOCTH IJIs1 UHBAJIIUIOBY, <(OTCyTCTBy}OT ycioBusa AOCTYHMHOCTH, MO3BOJIIONINE WHBAJIKWJAAM IIOJIy4aTh YCIYTUM HapaBHE C
JIPYTHMID) COOTBETCTBEHHO IEPBBIN cTONOCl «BhIMONHEHNHEe HHANKATOPa» OCTAETCs MyCThIM, a BTOPOU COACPIKHUT OueHKy 0 miu
100, B 3aBHCUMOCTH OT TEKCTOBOT'O 3HAYEHUsI, IOCKOJIbKY Ha caiite bus.gov.ru u B Tabnuiie Ui BHECEHUS JaHHBIX, 3arpyKaeMoi ¢
caiita (exportIntegralData), 6asibl BEICTaBISIOTCS aBTOMATHYECKH B COOTBETCTBHHU C JAaHHBIMU TEKCTOBBIMHU 3HAUCHUSIMU.
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2.3.1. Yucno nosyyaTesniell yeiIyr, y10BIETBOPEHHBIX KOM(MOPTHOCTHIO IIPEIOCTABICHUS YCIYT
OpraHu3aIieH, 0 OTHOIIEHHIO K YUCITy ONPOLICHHBIX ITOJy4YaTese yCIyT, OTBETHBIIHX Ha

JaHHBIN BOIPOC

Brmmonnenue
WHAWKAaTOpa

O0nacTHOE TOCyIapCTBEHHOE OIOJDKETHOE yUpeXJeHUE KyabTyphl «I'ocynapcTBeHHast

¢unapmonust KoctpoMckoi o6aacTi»

503 519

O0nacTHOE TOCyIapCTBEHHOE OFOJDKETHOE yUpekaeHUe KyIbTyphl «KoctpoMckoit
rOCYJJapCTBEHHBIM HCTOPUKO-apXUTEKTYPHBIH U Xy10KECTBEHHBIH My3el-3all0BETHUKY

152 152

3. TocTYNHOCTB YCJIYr 118 HHBAJINI0B

3.1.1. Hannume B noMeneHUsIX OpraHu3alny COUUaabHON cephl U Ha IpHIIeraonen K Hel
TEPPUTOPUH YCIOBUM JOCTYIHOCTH ISl HHBAJIHUJIOB

Brimonnenue
WHJUKaTOpa

ObnacTHOE TOCYIapCTBEHHOE OIOKETHOE YUPEKICHUE
KynbTypsl «KocTpoMckas oOmacTHas OnOnroTexa s
JeTelt 1 MoJioeku MMeHU Apkaaus [aiinapa»

KonnuecTBo ycnoBuil JOCTYIHOCTH
OpTaHM3aINHN ISt UHBATHUIOB (OT
OJIHOTO JI0 YeTHIPEX)

1 20

OGiacTHOE TOCYAapCTBEHHOE Ka3¢HHOE YUPESKACHUE
KyJbTypbl «BUOIHOTEKa-IEHTP KYJIBTYPHO-
MIPOCBETHTENLHOM U MH(POPMAIIMOHHON paboThI
WHBAJIHJIOB 110 3PEHUIO»

KomuecTBo ycnoBuit 10CTyTHOCTH
OpraHu3aIiK Ul HHBAJIUIOB (OT
OJTHOTO JI0 YeTBIPEX)

OOnacTHOE TOCYIapCTBEHHOE OFOJKETHOE YUPEIKACHHE
KynsTypsl «["ocynapcTBenHas ¢punapmonus Kocrpomckoit
o0JsacTi»

KonndecTBo ycnoBuit 1OCTyTHOCTH
OpraHM3alH JUIs UHBAIHUIOB (OT
OJIHOTO JI0 YeTHIPEX)

OOnacTHOE TOCyIapCTBEHHOE OFOJKETHOE YUPEIKACHHE
KynbTypsl «KocTpoMcKoil rocy1apcTBEHHBIM HCTOPUKO-
APXUTEKTYPHBIN U XYJJ0)KECTBEHHBIN My3€i-3alI0BETHUK)

KonndecTBo ycnoBuit JOCTyITHOCTH
OpraHM3aliy JUIs UHBAJIHUIOB (OT
OJIHOTO JI0 YeTHIPEX)

3.2.1. Hannuwe B opraHu3anuu COMAIBHOMN chepsl YCIOBHIT JOCTYITHOCTH, TTO3BOJISFOIINX

HWHBAJIUAaM 1OJYy4aTh YCIYI'd HapaBHE C APYTUMHA

Brmoaenne
WHAWKATOpa

O0nacTHOE TOCYAaPCTBEHHOE OFOIKETHOE
yapexaeHue KyiabTypsl «KocTtpoMmckast 00acTHast
OuOIMOTEKA IS IETeH U MOJIOJICKH UMEHU
Apxanus aiinapa»

KonugecTBo ycnoBui JOCTYITHOCTH,
TO3BOJITIONIMX MHBAJIUAAM IIOJIy4aTh YCIyTH
HapaBHE C APYTUMU (OT OJTHOTO JIO YETHIPEX)

O0nacTHOE TOCYIapCTBEHHOE Ka3eHHOE
yupekaeHue KyIbTypsl «bubanoTexa-ieHTp
KyJIbTypPHO-TIPOCBETUTEIIFHOMN H
nH(popMannoHHOH padOTH HHBAIUIOB IO
3pEHUIO»

Hanuuwne nisitu u Gosee ycnmoBuit
JOCTYITHOCTH JJIsl UHBAJIHUIIOB

5 100

O0nacTHOE TOCYIapCTBEHHOE OIOJKETHOE
yupexeHne KyJabTypsl «[ ocyaapcTBeHHas
¢umapmonus KoctpoMckoit o6macTm»

KonmuecTBo ycioBHii 1OCTYITHOCTH,
TIO3BOJISIOIIMX MHBAJIN/AM I0JTy4aTh yCIyTH
HapaBHE C APYTMMH (OT OJIHOTO JIO YEThIpeX)

O0mnacTHOE TOCYIapCTBEHHOE OIOJKETHOE
yupexxaeHue KyabTypsl «Koctpomckoit
TOCYAapCTBEHHBII HCTOPUKO-apXUTEKTYPHBIN U
XYJOXKECTBEHHbII My3€ii-3a0BeTHUK»

KonmuecTBo yciioBHii 10CTYITHOCTH,
TIO3BOJISTIOIIMX MHBAJIN/AM I0JTy4aTh yCIyTH
HapaBHE C APYTMMH (OT OIHOTO JIO0 YETHIpEX)

3.3.1. Uncio nomyuarenei yciayr-uHBaJIUI0B, yIOBIETBOPEHHBIX JOCTYITHOCTBIO YCIIYT JUIS

HWHBAJIUAOB, IO OTHOUICHHUIO K YHUCTY OIMPOMICHHBIX nonyaneneﬁ YCIyr-uHBaJIMA0B, OTBETUBHINX

Ha COOTBGTCTByIOIIII/Iﬁ BOIPOC aHKETBI (y‘lI/ITLIBa}OTCSI TOJIBKO MHBAJIMAbI U UX HpeﬂCTaBI/ITCHI/I)

Brmonnenue
HWHJUKaTOpa

ObnacTHOE TOCYIapCTBEHHOE OIOKETHOE yUpekaeHue KynbTypsl «KocTpomckas oOmacTHas
OoubamoTeKka I IeTeil 1 MOJIOIeKU MMeHn Apkaaus [aligapay

24 25

ObmnacTHOE TOCYIapCTBEHHOE Ka3eHHOE YUpexKIeHHe KyIbTypsl «bubnnoreka-1ieHTp KynbTypHO-

IIPOCBETUTENIFHON ¥ HH(GOPMAIIMOHHOM pab0Thl HHBAIHUIOB IO 3PCHUION

132 132

ObnacTHOE TOCYIapCTBEHHOE OIOKETHOE yUPEkKACHUE KyIbTypHhI «I ocynapcTBeHHAs

¢dbunapmonnst Koctpomckoit obmactm»

33 36

ObnacTHOE TOCYIapCTBEHHOE OIOKETHOE yUpexaeHUe KynbTypsl «KocTpoMckoit
rOCYJIapCTBEHHBIN HCTOPUKO-APXUTEKTYPHBIN M XY I0KECTBEHHBIN MY3€ii-3aII0BETHUKY
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4. I[OﬁpO)KeJ'laTeJILHOCTL, BEKJIUBOCTD paﬁOTHHKOB OpraHusamnvu

4.1.1. Yucno nonyaneneﬁ YyCIyTr, yAOBJICTBOPCHHBIX ,Z[OGpO)KeJ'IaTeJ'ILHOCTL}O, BCXKIJIMBOCTBIO

pabOTHHKOB OpraHU3aluK, 00eCIeYNBaIOIINX EPBUYHBIH KOHTAKT U HHGOPMHUpPOBaHHE Beimonnenue
MOJTy4aTesst yCIIyTH, M0 OTHOIIEHUIO K YHCITY OIPOLICHHBIX IOJydaTeiel yCIIyT, OTBETHBLINX Ha UHIUKaTOpa
JTaHHBII BOIIPOC
ObmnacTHOE TOCYIapCTBEHHOE OIOKETHOE yUpexaeHne Ky IbTypsl «KocTpoMckast oGmacTHas 154 154
OubIMOoTEKA TS IETSH M MOJIOICKN UMeHH Apkaaus [afimapay
ObnacTHOE TOCYIapCTBEHHOE Ka3eHHOE YUpexKIeHHe KyIbTyphl «brOmmoTeka-1ieHTp Ky IbTypHO- 153 153
MIPOCBETUTENIFHON ¥ HH(GOPMAIIMOHHOM pabOThl HHBAIUIOB IO 3PCHUIO
ObnacTHOE TOCYIapCTBEHHOE OIOKETHOE YUpEkKACHUE KyIbTypHI «I ocynapcTBeHHAs 503 519
¢dbumapmonnst KoctpoMckoii 06macTm»
ObnacTHOE TOCYIapCTBEHHOE OFOKETHOE yUpekAeHUE KynbTyphl «KocTpoMckoit 152 152
TOCYTapCTBEHHBIH HCTOPHKO-APXUTEKTYPHBIH U Xy I0KECTBEHHBIH MY3eH-3all0BETHIK
4.2.1. Yucno nonyvaTesel ycIyr, YI0BIETBOPEHHBIX JOOPOKENaTeIbHOCTHIO, BEXKITUBOCTHIO BhIIONHEHNE
pabOTHHKOB OpraHu3aluy, 00eCIeYHBAIOIINX HETIOCPEACTBEHHOE OKa3aHUe YCIIyTH, 110 HHKATOpa
OTHOHICHUIO K YHUCITY OIMMPOIICHHBIX IMOJYYaTCJICHU YCIIYT, OTBETUBIIMX HAa JaHHBIU BOIIPOC
ObmnacTHOE TOCYIapCTBEHHOE OFOKETHOE yUpexaeHHe KyabTypsl «KocTpoMckast oOmacTHas 154 154
OuOIMOTEKA JUTS IETeH M MOJIOIC)KH UMeHN Apkanus [afimapay»
ObmnacTHOE TOCYIapCTBEHHOE Ka3eHHOE YUpexKIeHHe KyIbTyphl «brOmmoTeka-1ieHTp Ky nbTypHO- 153 153
MIPOCBETUTENLHON ¥ HH(GOPMAIIMOHHOH pabOThl HHBAIUIOB MO 3PCHUIO
OobnacTHOE TOCYIapCTBEHHOE OIOKETHOE yUpEekIeHUE Ky IbTyphI «[ ocymapcTBeHHAS 514 519
¢unapmonns KoctpoMckoii 06macti
ObnacTHOE TOCYIapCTBEHHOE OFOKETHOE yUpekKIAeHUE KyIbTyphl «KocTpoMckoit 152 152
TOCYTapCTBEHHBIH HCTOPHKO-aPXUTEKTYPHBIH U Xy I0’KECTBCHHBIH MY3eH-3alTOBETHHK
4.3.1. Yncro momydaTeneil ycIryT, YAOBICTBOPEHHBIX TOOPOKEIATEIPHOCTHIO, BEXKITMBOCTHIO BAINOHEHHE
PpabOTHHUKOB OpTraHU3ALNH IIPH UCTIOIH30BAHNH TUCTAHIIMOHHBIX ()OPM B3aMMOACHUCTBHSL, TIO JHIMKaTOpa
OTHOIIEHHIO K YHCIY OIPOIICHHBIX MOJTydaTesIeH yCayT, OTBETUBIINX Ha TAHHBIH BOIPOC.
OObnacTHOE TOCYIapCTBEHHOE OFOKETHOE yUpexaeHHe KyIbTypsl «KocTpoMckast oOmacTHast 139 139
OoubamoTeka /i eTei 1 MoJIoIeKu uMeHn Apkaaus [aiigapay
OOnacTHOE TOCYIapCTBEHHOE Ka3eHHOE yUpEeXICHUE KyIbTyphl «bubianoreka-ueHTp KyJIbTypHO- 149 149
[IPOCBETHUTENILHOM W MH(POPMAIIMOHHOW pabOThl MHBAIKIOB 110 3PEHUIO»
Ob6nacTHOE TOCYIapCTBEHHOE OIOPKETHOE YUpexkIeHue KyIbTyphl «[ ocynapcTBeHHas 397 404
¢dbunapmonnst KoctpoMckoii 00aactuy
ObmnacTHOE TOCYIapCTBEHHOE OIOKETHOE yupexkaeHue KylIbTyphl «KocTpomckoit 46 16
TOCyJapCTBEHHBIM NCTOPUKO-APXUTCKTYPHBIU U XYI0KECTBCHHBIN MY3CHU-3aII0BCTHUKY

5. Y10B/1€TBOPEHHOCTD YC10BUAMH OKA3aHHUS yCJIYT
5.1.1. Yucno nonyyateneit yciayr, KOTOpble TOTOBBI pEKOMEHI0BATh OPTaHU3AIIHIO
POJICTBEHHUKAM U 3HAKOMBIM (MOTJIH ObI €€ PEKOMEHI0BaTh, €CJIH OBl ObIJIa BO3MOXKHOCTh Brinonnenue
BEIOOpA OpraHU3aNny), IO OTHOIICHUIO K YHCITYy ONPOIICHHBIX MOTyYaTeNIeH YCIyT, OTBETHBIIIX WHAWKAaTOpa
Ha TaHHBIH BOMIPOC.
OobnacTHOE TOCyTapCTBEHHOE OFOJDKETHOE yUpexaeHHe KyIbTypsl «KocTpoMckas oOnacTHast 153 154
OubIMoTeKa IS IeTel 1 MOJIOIeKU UMeHH Apkaaus [alinapay
Oo0nacTHOE TOCYIapCTBEHHOE Ka3eHHOE yUpeXIeHUE KyIbTyphl «bnbianoreka-nueHTp KyJIbTypHO- 153 153
IIPOCBETUTENIFHON ¥ HH(OPMAIIMOHHOM pab0Thl HHBAIHUIOB IO 3PCHUION
O0nacTHOE TOCYIapCTBEHHOE OIOJUKETHOE yUpeXJeHUE KyIbTyphl «I'ocynapcTBeHHas 518 519
¢unapmonnst Kocrpomckoit o6mactiy
ObnacTHOE TOCYIapCTBEHHOE OFOKETHOE yUpexaeHUe KynbTypsl «KocTpoMckoit 75 152
TOCyJapCTBEHHBIN NCTOPUKO-APXUTCKTYPHBIN N XYT0KECTBCHHBIN MY3€H-3aIT0BCTHUK))
5.2.1. Yucno momyyaresnen yciayT, yIOBISTBOPEHHBIX OPTraHW3alMOHHBIMHU YCIOBUSIMHA BAIIOIHCHHE
HpeJIOCTaBVneHI/I;I YCIIYT, IO OTHOLIEHUIO K YHCITy ONPOIIECHHBIX I0Jy4aTeIel yCIIyT, OTBETUBIINX HEMKATODA
Ha TaHHBIU BOIIPOC.
O0nacTHOE TOCYIapCTBEHHOE OFOJKETHOE yUpexIeHHE KyIbTyphl «KocTpoMckast oOnacTHast 154 154
OubJIMOTEKA JIJIs IeTel U Motoiexku nMeHn Apkanus ["aiinapay
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5.2.1. Yucno nomyuarenei yciayr, y10BICTBOPEHHBIX OpPraHU3aLlUOHHBIMU yCIOBHAMH BhIHOMHE e
TPENOCTABIEHNS YCIYT, TO OTHOMICHHUIO K YHCITY OMPOMICHHBIX MOMY4aTeNei yCIyT, OTBETHBIINX JHIMKATOpa
Ha JJAaHHBIN BOTIPOC.
O0nacTHOE TOCyIapCTBEHHOE Ka3eHHOE yUpeXIeHUE KyIbTyphl «bubianoreka-ueHTp KyJIbTypHO- 151 153
IIPOCBETHUTENLHOM U MH(OPMAIIMOHHOW pabOThl HHBAINIOB 110 3PEHUIO»
O0nacTHOE TOCyIapCTBEHHOE OIOJDKETHOE yUpeXJeHUE KyabTyphl «I'ocynapcTBeHHast 516 519
¢unapmonust KoctpoMckoi o6aacTi»
OonacTHOE roCy1apCTBEHHO® 00/ )KETHOE YHPERKICHHE KyIbTYpbl «KOCE’pOMCKOﬁ 152 152
rOCYJJapCTBEHHBIM HCTOPUKO-apXUTEKTYPHBIH U Xy10KECTBEHHBIH My3el-3all0BETHUKY
5.3.1. Yucno nonyyareneil yciayr, yAOBIETBOPEHHBIX B LIEIOM YCIOBUAMH OKa3aHHs yCIIyT B BAIIOIHCHIE
OpraHu3aliy, 0 OTHOUICHHUIO K YHACITy ONPOLICHHBIX MOTy4aTeseit yCiIyT, OTBeTUBLINX Ha
JlaHHBII BOIIPOC. HHIpKaTopa
O0nacTHOE TOCyIapCTBEHHOE OFOJDKETHOE yupexkJeHue KyabTypsl «KocTtpoMckas obnacTHas 153 154
OubIMoTEeKa JUIsL AeTel M MOJIoIekn MeHn Apkanust [aiiiapay
OO6nacTHOE TOCyIapCTBEHHOE Ka3eHHOE yUpEeXKICHUE KyIbTyphl «bubdianoreka-ueHTp KyJIbTypHO- 153 153
[IPOCBETHTENLHOM W MH(POPMAIIMOHHOW pabOThl MHBAIMIOB 110 3PESHUION
O0nacTHOE TOCyIapCTBEHHOE OFOJKETHOE yupeXIeHUE KyabTyphl «['ocynapcTBeHHas 514 519
¢unapmonust KoctpoMckoi o0aacTiy»
ObnactHoE roCyJapCTBEHHO® 010/ KETHOE YHPEKIICHHE KYIILTYpbl <<KOC\'TpOMCKOI71 152 152
TOCYAApCTBEHHBII HCTOPUKO-apXUTEKTYPHBIA M XyI0’KECTBCHHBINH My3€H-3aII0BEIHIK»
IIpeaBapure/bHBIA pacyeT 0a/1J10B 10 KaKA0i OPraHU3alul
Homepam B Ta0/1une cOOTBETCTBYIOT:
1. Kputepuii «OTKpBITOCT M JOCTYITHOCTHh HH(OpMaLnK 00 OpraHu3anuny
2. Kpurepuit «KoM(popTHOCTE yCIOBHUI MPETOCTABICHUS YCIIyT»
3. Kpurepuii «JlocTynHOCTb yCIIyT 1J11 HHBAJIUI0BY»
4. Kputepuii «/{00posxenaTenbHOCTh, BEKINBOCTh PAOOTHUKOB OPraHU3aIHN)»
5. Kpurepuit «Y 10BIETBOPEHHOCTD YCIOBUAMH OKa3aHUS yCIIyT»

Kpurepuu 1 2 3 4 5 HTOFOBHHS

IOKa3aTesb

Makcumym 100,00{100,00|100,00{100,00|100,00 100,00
OOacTHOE TOCYIapCTBEHHOE OFOJKETHOE YUPEXKICHUE KYJIbTYPhI
«KocTtpomckas obmacTHass OMOIHOTEKA IS IETSH U MOJIOACKH 86,20 (99,35 | 50,80 {100,00| 99,48 87,17
nMeHu Apkanusa [Naiinapa»
O0nacTHOE TOCYITapCTBEHHOE Ka3eHHOE YUPEKACHUE KYIbTyPhI
«bubnuoTeKa-1ECHTP KyJIbTYPHO-TIPOCBETUTEIBHON H 97,69 99,67 | 94,00 |100,00| 99,74 98,22
nH(pOpMaMOHHOHN PabOThl MHBATUIOB IO 3PEHHIO
O0macTHOE TOCYIapCTBEHHOE OIOJKETHOE yqpfmneﬁne KyJIBTYPBI 96.89 | 98,46 | 83,50 | 98,03 | 99,34 95.24
«["ocynapcTBenHas ¢unapmonus Koctpomckoit obixacTy»
O0macTHOE TOCYITapCTBEHHOE OFOJDKETHOE YUPEKIAECHHE KYIbTYpBI
«KocTpoMckoii rocy1apcTBEHHBIH HCTOPUKO-apXUTEKTYPHBIN U 97,69 100,00/ 74,00 {100,00| 84,80 91,30
XYJ0XKECTBEHHBII My3€ii-3a0Be THUK

> Ha oQuuuanbHOM caiiTe JjIi pa3MelIeHHs HHPOPMALMH O IOCYJAPCTBEHHBIX U MYyHMIHMNAILHBIX YUPEKICHHIX
https://bus.gov.ru onenku nenstcs no kxareropusimM: 0—19 0amuioB «HEyIOBIETBOPUTENbHO», 20—39 OanmioB «HHXKE
cpemHeroy», 40—60 6ayUIoB «yIOBICTBOPUTEIBLHOY, 61-80 OaioB «xopormioy, 81-100 6aIoB «OTIMYHOY.
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5. OcHOBHBIE HEIOCTATKH B padoTe OpraHu3alumu KyJabTypPbl, BbISIBJICHHbIE B X0/1€e cOoOpa u
00001eHust ”HGOPMAIIUM 0 KaYeCTBE YCJI0BHI OKA3aHUS YCJIYT, U NPeIJI0KEeHHUs M0
COBEPLIEHCTBOBAHUIO UX /IEATEIbHOCTH

OBJIACTHOE 'OCYJAPCTBEHHOE BIO/UKETHOE YYPEXIEHUE KYJIbTY PbI
«KOCTPOMCKAS OBJIACTHASI BUBJIMOTEKA JIJI51 AETEHM U MOJIOAEKH
NMEHU APKAJIUA TAUJTAPA»

IIo xpureputo «OTKpBITOCTH M JOCTYNMHOCTh HHGoOpManuu 00 OpraHuzanuu» Ha
MH(OPMAIIMOHHBIX pecypcax OpraHu3alld HE NpEICTaBlIeHa yKa3aHHAs HIDKE MHQpopManus B
COOTBETCTBUH C TpeOOBaHUAMHM, YTBEpKAeHHbIMU [Iprukazom MunucrepctBa KyibTypsl PO ot 20
despanst 2015 1. Ne 277 u Ilpukazom MunucrepctBa KynsTypsl P® ot 27 anpens 2018 r. N 599.
Heo6xoanuMo mpeacTaBUTh CIIEAYIOUIYI0 HHPOPMALUIO:

Crenp

HenocraTku He BBISBIIEHBI

Caiir

bubnuorexa umenn A.I"aiinapa

Hannuue u pynkumnonupoBanue paszena «Hacro 3a1aBaemMble BOIIPOCHD

ObecrieueHre TEXHUUECKON BO3MOKHOCTH BBIPAYKEHUS TIOJy4yaTesIeM yCIyr MHEHHS O KaUeCTBE
OKa3aHMs ycIyr (HaJIM4Me aHKeThI JUIs OIpoca I'pakJaH WM TMIIEPCChUIKU Ha Hee)

Jlata cozmanust OpraHu3aluy KyJIbTYpbI, CBEACHUS 00 yupenuTene/yuypeauTersiX, KOHTaKTHbIE
Tesie(hOHbl, afpec caifTa, ajpeca 3IeKTPOHHON MOYThl yupeauTess/yupeaurenei

VYupenutenbHble JOKYMEHTHI (KOIHUS yCTaBa OpraHU3aluu KyJIbTypbl, CBUJETENBCTBO O
roCyJJapCTBEHHOM PErucTpaluy, pelieHus yupeauTess O CO3JaHUK OpraHU3allK KyJIbTyphl U
Ha3HAYEHUH €€ PyKOBOAUTEIS, TIOJOKEHHUS O QHIINANaX U MPEACTaBUTEILCTBAX (IIPH HATUYHH))
Bunsl npeocTaBisieMbIX yCIyr OpraHu3anueil KyabTypbl

[lepeueHp Oka3bIBa€MbIX IJIATHBIX YCIIYT; LIEHBI (Tapu(bl) Ha yCIIyTH (IPU HAIMYUU TUIATHBIX
yCIIyT), KOMMMU JOKYMEHTOB O MOPSAIKE MPEAOCTaBICHNS YCIYT 3a IJ1aTy, HOPMAaTHBHBIX MPAaBOBBIX
aKTOB, YCTaHaBJIMBAIOIIMX IIEHbI (Tapu(bl) HA YCIYTH (IIPH HAJIMYUHU IUIATHBIX yCIyT)*
MarepuanbHO-TEXHHUECKOE 00ecTIeUeHNEe MPeAOCTaBIECHHS YCIyT

Konus miiana ¢puHaHCOBO-X03MCTBEHHOH J1€ATEIbHOCTH OPTaHU3alUU KyJIbTYpPbl, YTBEPKIAEHHOTO
B YCTaHOBJICHHOM 3aKoHOJIaTenbcTBOM Poccuiickoit deneparyy nmopsake, Win Or0KETHON cMeThI
(nabOopMarms 00 00beMe MPEAOCTABISIEMBIX YCIYT)
WNudopmanus o IIaHUpyeMbIX MEPONPHUATUIX (AHOHCHI, aUIIH, aKIIUHU ), HOBOCTH, COOBITHS
Konuu nuuen3uii Ha oCyIIeCTBICHHUE JESATENIbHOCTb, MOAJIeXKaIlel JIMIEH3UPOBaHHIO B
COOTBETCTBUHM € 3aKOHOJaTenbcTBOM Poccuiickoit denepannu (Mpy OCyIIeCTBICHUN
COOTBETCTBYIOIINX BUAOB JESATEILHOCTH)
Pe3ynbTaThl HE3aBUCUMON OLICHKM Ka4e€CTBA YCIOBUM OKa3aHUs YCIYT, IUIAHBI IO YJIyYIIEHUIO

KadyeCcTBa pa6OTBI opraHn3alvii KyJbTYPbI (HO YCTPpaHCHHUIO HEAOCTATKOB, BEIABJIICHHBIX 10 UTOraM
HE3aBUCUMOM OLICHKH KaquTBa)

[To kputepuio «JlOCTYNHOCTH yCIyT AJI HHBAIUIOB» B OPraHU3alUU OTCYTCTBYIOT PSIJl YCIOBHIMA
JUISI UHBAJIMJOB, ONMMCAaHHBIX B MyHKTax 3.1 u 3.2 Ilpuka3za Munucrepcrsa KyiapTypsl PO ot 27
anpenss 2018 r. N 599. Heobxomumo oOecneuynTh B OpraHu3alldd CJEAYIOUINE YCIOBUS
JOCTYITHOCTH:

Hanuuue BbIJI€I€HHBIX CTOSTHOK ISl aBTOTPAHCIIOPTHBIX CPEICTB MHBAINIOB

Hanuune agantupoBaHHbIX TU(TOB, MOPYUYHEH, paCIIMPEHHBIX IBEPHBIX IPOEMOB

Hannune cMeHHBIX Kpece-KOJISICOK

Hanuune cnennanbHO 000pyAOBaHHBIX CAHUTAPHO-TUTHEHUYECKUX ITOMEUICHUH B OpraHu3aiiu
Bo3MokHOCTE IpejocTaBIeHU HHBAJIMIAM T10 CIIyXY (CIyXY U 3pE€HUI0) YCIyT CypJoNepeBOoIYnKa
(TudaoCcypronepeBoIINKA)

[Tomorp, oka3piBacMasi pabOTHUKAMU OpraHU3AINH, TTPOIIEIITUMU HE00X0IUMOe 00yUIeHNE
(MHCTPYKTHpOBaHKE) (BO3MOXKHOCTH COMPOBOXKICHUS paOOTHUKAMU OpPTraHU3AIMN)
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Hannane BO3MOKHOCTH OpeaoCTaBJICHUA YCIYTd B JUCTAHIIMOHHOM PEXUME UIJIM HA 1OMY

ITo caexyromum KpuTepUsM HeJOCTATKH He BbISIBJICHbI:
«Kom@opTHOCTE yCI0BHIA IPEIOCTABICHUS YCIYT»
«/100poskenarenbHOCTb, BEKIMBOCTH pAOOTHUKOB OPTaHU3AIHID)
«Y 1OBJIETBOPEHHOCTH YCIOBUSIMH OKa3aHUS YCIIyT»

OBJJACTHOE 'OCYJAPCTBEHHOE KA3EHHOE YYPEKJIEHUE KYJIbTYPbI
«bUBJIMOTEKA-IEHTP KYJIbTYPHO-IPOCBETUTEJIbHOU U
NH®OPMALIMOHHOU PABOTBHI UHBAJINIOB 110 3PEHUIO»

I[lo xpureputo «OTKpPBITOCTH M JAOCTYNHOCTh HHGoOpManuu 00 OpraHu3anuu» Ha
MH(GOPMAIMOHHBIX pecypcax OpraHH3allMd HE NpEICTaBlieHa yKa3aHHAs HIDKE MHQpopManus B
COOTBETCTBUH C TpeOOBaHUAMHM, YTBEpKAeHHbIMU [Iprukazom MunucrepcTBa KyibTypsl PO ot 20
despanst 2015 1. Ne 277 u Ilpukazom MunucrepctBa KynsTypsl PD ot 27 anpens 2018 r. N 599.
HeoOxoaumo npeacTaBuTh Cleayomyo nHHOpMaIUIO:

Crenp

HenocraTku He BBISBIIEHBI

Caiir

Hanuuue n pyHkuronupoBanue paszaena «4acto 3a1aBaeMble BOIIPOCHD)

[lepeueHb oka3bIBa€MbIX IJIATHBIX YCIYT ; LIEHbI (Tapudbl) Ha ycayru (Ipy HAJIMYUH IJIATHBIX
yCIIyT), KOTIMHA JOKYMEHTOB O TOPSKE MPEIOCTaBIEHUS YCIYT 3a IUIaTy, HOPMAaTUBHBIX MTPABOBBIX
aKTOB, YCTaHABJIMBAIOIIMX LIEHBI (Tapu(bl) HA YCIyTrH (IPU HAJIUMYUU TUIATHBIX YCIyT)™
Pe3ynbpTaThl HE3aBUCUMOM OIICHKU Ka4ecTBa YCIOBUHN OKa3aHUS YCIYT, IJIaHbI IO YIIYYILIEHUIO
KayecTBa pabOThI OPraHU3aIUH KYJIbTYPHI (110 YCTPaHEHHIO HEJJOCTATKOB, BBISBJICHHBIX 110
UTOraM HE3aBUCHUMOM OIIEHKH KayecTBa)

[To kputeputo «JlOCTYNHOCTH yCIyT AJI UHBAJIWJIOB» B OPraHU3ALUU OTCYTCTBYIOT sl YCIOBHM
JUIs. UHBAJIMJIOB, onucaHHbIX B MyHKTax 3.1 u 3.2 Ilpuka3za MunucrepctBa KynbTypsl PO ot 27
anpenss 2018 r. N 599. Heobxonumo oOecneuuTh B OpraHU3allMUd  CIEAYIOUIUE YCIOBHS
JOCTYIHOCTH:

Hanm4me BeIIEIEHHBIX CTOSTHOK JIJIS1 aBTOTPAHCIIOPTHBIX CPEJICTB HHBAIHIOB

ITo caexyromum KpUTepUAM HEJOCTATKH He BBISIBJICHBI:
«KoM@opTHOCTE yCI0BHIA IPEIOCTABIECHUS YCIYT»
«/1o06porkenarenbHOCTb, BEKIMBOCTh pAOOTHUKOB OPraHU3ALIID)
«Y 10BJIETBOPEHHOCTH YCIOBUSIMH OKa3aHUS YCIIyT»

OBJIACTHOE I'OCYJAPCTBEHHOE BIO/IZKETHOE YUYPEXJIEHHUE KYJIbTYPbI
«TOCYJAPCTBEHHA S ®UJIAPMOHMSA KOCTPOMCKOM OBJIACTH»

ITo «xputeputo «OTKpBITOCTH M JOCTYMHOCTh HHGoOpManmuu 00 OpraHuzanuu» Ha
MH(OPMALIMOHHBIX pecypcax OpraHW3allid He MpeACTaBlieHa yKa3aHHas HIKe MHGpopManus B
COOTBETCTBHUH C TpeOOBaHUAMM, yTBepkIeHHbIMU [Ipukazom MunucrepctBa KynsTypsl PO ot 20
¢despania 2015 r. Ne 277 u [Ipukazom MunuctepctBa KyabTypsl PO ot 27 anpens 2018 r. N 599.
Heo6xo1uMo mpeacTaBUTh CIEAYIONIYI0 HHPOPMAIUIO:

Crenp

HenocraTku He BBISBIECHBI

Cair

Hanuuue u pyHkuronupoBanue pasnaena «4acto 3a1aBaeMble BOIIPOCHD)

[lepeuenb oka3bIBa€MbIX IJIATHBIX YCIYT; LIEHBI (Tapu(bl) Ha yCIyrH (IPpU HATUYUHU TUIATHBIX
yCIIyT), KOIMM JOKYMEHTOB O NOPSAJKE IPEJOCTABIEHUS YCIYT 3a IUIaTy, HOPMaTUBHBIX ITPABOBBIX
aKTOB, YCTaHABJIMBAIOIINX IIEHBI (Tapu(bl) HA YCIyTH (IPU HATUYUU TUIATHBIX YCIyT)™
Pe3ynpTaThl HE3aBUCUMON OLIEHKM Ka4e€CTBA YCIOBUM OKa3aHUs YCIYT, IJIaHbI IO YJIy4ILIEHUIO
KayecTBa pabOThl OpraHU3aluK KyJIbTyphl (II0 YCTPaHEHHUIO HEJJOCTATKOB, BBISBIEHHBIX T10
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WUTOTaM HE3aBUCUMOW OLIEHKH KaueCcTBa)

[To kputepuio «JlOCTYNMHOCTH yCIyT AJISi HHBAIKUIOB» B OPraHU3AlUUA OTCYTCTBYIOT DSl YCIOBHIA
JUISl UHBAJIUJ0B, oNUCcaHHbIX B nyHKTax 3.1 u 3.2 IIpuka3za Munucrepcta KyiabTypsl PO ot 27
anmpenss 2018 1. N 599. HeobOxomumo oOecneynuTh B OpraHU3alMH CICIYIONIUE YCIOBHS
JOCTYITHOCTH:

Hanuuune cMeHHBIX Kpecen-KOoJsCOK

JyGnupoBaHue Jisl HHBAJTUAOB IO CIyXYy W 3pEHUI0 3BYKOBOH W 3pUTEIBHON MHPOPMAITUN
Bo3moxHOCTh IpeI0CTaBICHUS MHBAIUIAM 10 CIIYXY (CIYXY U 3pEHUI0) YCIyT
cyplonepeBoaunKa (TudaocypaonepeBoIInKa)

ITo caexyromum KpUTEpUAM HeJOCTATKH He BbISIBJICHbI:
«KoM(popTHOCTH YCIIOBHI TPEJOCTABICHUS YCIIyT»
«/1006porkenarenbHOCTb, BEKIMBOCTh pAOOTHUKOB OPraHU3aLMID)
«Y IOBIIETBOPEHHOCTH YCIOBUSAMHU OKa3aHUS yCIIyI»

OBJIACTHOE I'OCYJAPCTBEHHOE BIOJUKETHOE YYPEXIEHUE KYJIbTYPbl
«KOCTPOMCKOU T'OCYJAPCTBEHHBIN I/IgTOPI/IKO-APXI/ITEKTYPHbIﬁ n
XYAOXECTBEHHBIN MY3EHN-3AITIOBETHUK»

[lo «xputepuio «OTKPBHITOCT, ¥  JOCTYMHOCTh HWHpoOpMamuu 00 OpraHu3anum» Ha
MHGOPMALMOHHBIX pecypcax OpraHu3allid He INpe/CTaBlieHa yKa3aHHas HMKe MHpopMmauus B
COOTBETCTBHUH C TpeOOBaHUAMH, yTBEpKIeHHBIMH [Ipukazom MunuctepcTBa KyabTypsl PO ot 20
despaia 2015 r. Ne 277 u [Ipukazom MunuctepctBa KyabTypsl PO ot 27 anpens 2018 r. N 599.
Heo0xoauMo mpeIcTaBuTh CIIeIYIONIY0 HHOPMAITHIO:

Crena

Henocratku He BBISBIIEHBI

Caiir

Hannuue u pynkumonupoBanue paszzena «Hacro 3ajaBaeMble BOIPOCHD

[lepeueHb oka3bIBa€MbIX IJIATHBIX YCIYT ; LIEHbI (Tapudbl) Ha yciyru (IpU HAJIMYUH TJIATHBIX
yCIIyT), KOIMU JOKYMEHTOB O MOPSAJIKE MPEAOCTaBICHUS YCIYT 3a IJIaTy, HOPMaTUBHBIX MPAaBOBBIX
aKTOB, YCTaHABJIMBAIOIINX LIEHBI (Tapu(bl) HA YCIyTH (IPU HATUMYUU TUIATHBIX YCIyT)™
Pe3ynpTaTsl HE3aBUCUMON OLIEHKM Ka4e€CTBA YCIOBUM OKa3aHUs YCIYT, IJIaHbI IO YJIy4ILIEHUIO
KauecTBa padOThl OPraHU3aluu KyJbTyphl (110 YCTPAHEHUIO HEJJOCTATKOB, BBISBIEHHBIX IO
UTOraM HE3aBUCHMOH OILIEHKH KauecTBa)

ITo kputepuro «JlOCTYNHOCTB yCIIyT AJI1 MHBAJIWIOB» B OPTaHU3ALMUA OTCYTCTBYIOT s YCIOBHM
JUIs. UHBAJIMJOB, ONUCAaHHbIX B MyHKTax 3.1 u 3.2 Ilpukaza MunucrtepctBa KynbTypsl PO ot 27
anpenss 2018 r. N 599. Heobxommmo oOecneunTh B OpraHU3alUU CJIEAYIOIINE YCIOBUS
JOCTYITHOCTH:

Haszeanue opranunzanmumn

Hannuune BIICIIEHHBIX CTOSTHOK JIJISl aBTOTPAHCIIOPTHBIX CPEACTB MHBATUIOB

Hannune cMeHHBIX Kpecen-KOoJIICOK

Hannume cnenmanbHO 000pYyI0BAaHHBIX CAHUTAPHO-TUTUEHHYECKUX TOMEIIEHUH B OpraHu3aIiu

Jy6nupoBaHue AJ11 HHBAJIUIOB 110 CIYXY U 3pEHHUIO 3BYKOBOM U 3pUTEIbHOIN HH(OpMAIIH

JlybnupoBaHue HaAMuCeH, 3HaKOB U MHON TEKCTOBOU U rpaduyeckoit HH(opMaIiuy 3HakaMu,
BBITIOJTHEHHBIMU pelibe(HO-ToueuHbIM HipudTOoM bpaiins

ITo caenyromum KpUTepUsM HeJOCTATKH He BBISIBJICHbI:
«KoM@opTHOCTE yCI0BHIA TPEIOCTABIECHUS YCIYT»
«/106porkenarenbHOCTb, BEKIMBOCTH pAOOTHUKOB OPTaHU3AIMID)
«Y IOBJIETBOPEHHOCTh YCIOBUSIMH OKa3aHUS yCIIyI»
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[Tpunoxenue 1

®OPMA JIJId OLIEHKU CAUTA OPTAHU3AIIUU KYJIbTYPBI®

OtmetsTe “Jla”, ecnu mokazaTenb MPUCYTCTBYET, U “‘Her”, ecnm mokaszareiasb OTCYTCTBYET.

Nudopmanus Hanuune

CootBercTBHE MH(GOPMAMU O JCSITEIBHOCTH OPraHU3aldu COLMAIBHON Cephl, pa3MeleHHON
Ha O(UIMAIBHOM CaiiTe OpraHu3ally COIUAIBHOI cdephl, ee CoaepKaHuIo U Mopsaky (hopme),
YCTaHOBJIEHHBIM HOPMAaTHUBHBIMU IIPABOBBIMU AKTaMH.

1. TIonHOE U COKpalleHHOE HAMMEHOBAHHE OPTAHU3AIMH KYJIbTYDHI, TTIOUTOBEIi
ajipec, KOHTAKTHbIE TeIe()OHBI M apPeca SIeKTPOHHOM HOUTHI Ha | Her

2.MecTo HaxOXKICHHs OPraHU3alUU KyJIbTYpbl U €€ (GUIHANIOB (TIPU HATUYHH ) Jla Her

3. JlaTa co3aaHust OpraHu3alyy KyJIbTyphbl, CBEIEHHs 00
yapenuTene/ydpeanTeNnsix, KOHTaKTHbIE TenedoHbl, afapec caiTa, aapeca Ha Her
3JIEKTPOHHOMN MOYTHI yUpeuTels/yupeauTeneii

4. YupenuTenbHble TOKYMEHTHI (KOIUS yCTaBa OpPraHU3aluu KyJIbTYpbI,
CBUJETEIBCTBO O TOCYJaPCTBEHHOMN pErucTpaliy, peIieHUsl yupeIuTes O
CO3JIaHMM OPTaHU3aLUU KYJIbTYPbl U HA3HAUCHUU €€ PYKOBOJUTEIS, MIOT0KEHUS
0 (punmanax u npeacTaBUTENbCTBAX (MPU HAITUYUH))

Ha Her

5. CTpykTypa 1 Oprassl yIpaBJieHHs OpraHU3aluy KyJIbTypbl; paMuinuu, uMeHa,
OTYECTBA U JOJHKHOCTH PYKOBOJUTEIEH OPTaHU3AIMU KYJIbTYPBI, €€
CTPYKTYPHBIX HOJpa3ieneHli u GuiInanoB (IpyU UX HAJTMYKUN), KOHTAKTHbIE Ha | Her
TeneoHbI, agpeca CaliTOB CTPYKTYPHBIX MOApa3ieleHni (Ipy HAJIMYUH), apeca
AJEKTPOHHOMN MOYTHI

6. Pexxum, rpadux paboThl OpraHu3aluu KyJIbTypbl Ha Her

7. Buasl IpeaoCTaBIsseMbIX YCIYT OpraHU3alue KyJlIbTyphl Ha Her

8. IepeyeHb OKa3bIBAEMBIX IIATHBIX YCIYT (IPH HATHYKMK)'; IIeHbI (Tapudbl) Ha
yciryrH (MIpH HAIWYHUHA TUIATHBIX YCIIYT), KOTIHU JIOKYMEHTOB O TOPSIIIKE

a Her
IIPEIOCTABIIEHUS YCIIYT 3a IUIaTy, HOPMATUBHBIX IIPABOBBIX AKTOB, A
YCTaHABJIMBAIOIIMX 1IEHBI (Tapu(bl) HA YCIyTH (IPU HAJIMYUHU TUIATHBIX yCIyT)*
9. MarepuanbHO-TEXHUYECKOE 00ecIeYeHre MPETI0CTaBICHUS YCIyT Ma | Her

10. Konust nnana GUHAHCOBO-XO035HCTBEHHON JESATEIbHOCTH OpraHU3aluu
KYJbTYpPBI, YTBEPKIEHHOI'O B YCTAaHOBJIEHHOM 3aKOHOAATENLCTBOM Poccuiickoii Ha Her
denepanun mopsiaKe, Wik O KETHON cMeThl (MHpopMarius 06 oobeme

6 ®opma pazpaboTaHa Ha OCHOBE CIEMyIONIeii HOpMaTHBHON Gasbr: CrtaThs 36.2 3akona Poccuiickoit Meneparuu 0T 9 OKTAGPS
1992 r. Ne 3612-1; Ipuka3 MunuctepctBa KyasTypsl PO ot 20 despams 2015 r. N 277 «O6 yTBepkaeHHH TpeOOBaHUH K
coJiepKaHuIo u (opme mpemocTaBieHusT HHGOPMAIHN O AESATENFHOCTH OpPTraHU3alii KyJIbTypHl, pa3MeIiacMol Ha O(pHUIHATEHBIX
caliTax yYIOJHOMOYEHHOTO (heepaTbHOTO OpraHa HCIOJHHUTEIBHONH BIACTH, OPraHOB TOCYHZApCTBEHHOW BIACTH CYOBEKTOB
Poccuiickoif denepanyy, OpraHoB MECTHOTO CaMOYHpaBJIEHHS U OpraHu3aluii KyiabTypel B cetu «MHTepner»; Ilpukas
MunucreperBa KynbTypsl PO ot 27 anpenst 2018 r. Ne599 «O6 yTBepkaeHUM MoKa3aTesiel, XapakTepu3yoLIHX o0Iue KpUTepuu
OLIEHKU Ka4eCTBa YCIOBHUI OKa3aHUsI yCIyT OpraHU3alUsAIMU KyJIbTyPbD).

" Ecnu miaTHbIE YCIlyTH OTCYTCTBYIOT, HAMYHE JAHHOM HH(OPMALMH HE OLIEHUBAETCSL.

16



Nudopmanms

Hannune

IIPEIOCTABIIIEMBIX YCIIYT)

11. Uadopmarius o TuraHupyEMbIX MEPOTIPUITHIX (AHOHCHI, a(hUIIN, AKIIHH),
HOBOCTH, COOBITHS

Ha Her

12. Konuu nu1ieH3uil Ha OCYLIECTBIIEHUE AEATEIbHOCTD, II0JIIEKaIIEeH
JIMLIEH3UPOBAHUIO B COOTBETCTBHUHM C 3aKOHOAATENbCTBOM Poccuiickoii
®denepanuu (U OCYIIECTBIEHHH COOTBETCTBYIOIIMX BHIOB JESATEIHHOCTH)

Ja Her

13. Pe3ynbpTarhl HE3aBUCUMOM OIIEHKHU KaueCcTBa yCIOBUM OKa3aHMS YCIIYT,
TUTAHBI TI0 YITYYIIEHUIO Ka4ecTBa paboThl OpraHU3aIiy KyJIbTypsI (TI0
YCTpaHEHUIO HEJAOCTATKOB, BBISIBICHHBIX 110 UTOTaM HE3aBUCUMON OIICHKU
Ka4yecTBa)

Ha Her

8 Ecnu nuuensupyemast IEITENbHOCTh OTCYTCTBYET, HATIMYHE JAHHON HHPOPMAIIMH HE OLIEHUBAETCS.
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[Tpunoxenue 2

He3aBucumas oneHka KayecTBa yCJI0BMIl 0Ka3aHMs YCJIYT B OPraHU3ALUAX KYJIbTYpPbI
®OPMA JIJIS YUETA ITOKA3ATEJIEM ITPU TIOCEILIEHHMN OPT AHU3 AL KYJIbTYPBI®

Opranuzanus:
JlaTa mocemenus: Bpemsi Hauyas1a ocenIeHUs
Bpemsi oOkOHYaHUSA MOCELIEHHS:

OtmetpTe “Jla”, ecu mokasaTenb NPUCYTCTBYET, U “‘Her”, eciiu mokaszareih OTCYTCTBYET

1. OTKpBITOCTH U JOCTYNMHOCTH HH(pOPMALMU 00 OPraHU3AIUH KYJIbTYPbI

Ne i/mt OOBEKT OIIEHKA Hanuuue
HHpOpPMaLTUH
CootsercTBUe HHGOPMALIUK O AESITEIBHOCTH OPraHU3allK, pa3MeIleHHOHN Ha
11 WHQOPMAIMOHHBIX CTEHAaX B IOMEIIEHIH OpraHU3aluH, IEPevHI0 HHpopMaIu 1
TpeOOBaHUAM K HEH, yCTAHOBJICHHBIM HOPMATUBHBIMH [IPABOBBIMHU aKTaMH

111 [lomHOE W COKpamieHHOE HAWMMEHOBAHWE OpPTaHW3aIMH KYJIbTYPHI,

MOYTOBBIA aZpec, KOHTAaKTHbIE TenedoHbl M azapeca 3IeKTpoHHOH | [la Her
TIOYTHI

112 MecTo HaxOXIEHHS OpraHW3alUW KyJIbTYpel U ce (uinanoB (mpu Jla Her
HaJIUYUH)

113 Jara  co3maHuMs =~ opraHusanuMu  KyJbTYpbl,  CBeA€HUS 00
yapeaurese/yupeJuTensx, KOHTaKTHbIe TeleOHBl, aJpec caiira, Ha Her
azipeca >JIEKTPOHHOW MOYTHI yUpEAUTEIIsl/yupeauTesieit

114 CTpyKTypa ¥ OpraHbl YIpaBJICHHUsI OPTaHU3alNUK KyJIbTYphl; haMuimy,

MMEHa, OT4YeCTBAa W JOJDKHOCTH PYKOBOJIMTENECH OpraHu3aluu

KYJIbTYPBI, €€ CTPYKTYPHBIX TojpasiencHuid W ¢unuanos (mpu ux | /Jla Her
HAJIMYMHU), KOHTAKTHbIE TeJedoHbI, ajapeca CalTOB CTPYKTYpPHBIX
nmojpa3aeneHui (Ipy HAIMYUH), aipeca dSJICKTPOHHON TOUYTHI

115 PexxumM, rpaduk paboThl OpraHu3au KyJIbTYPbI Ha Her

116 Buael npenocraBisieMbIX yCIIyr OpraHU3aluen KyabTypbl Ha Her

117 Ilepeuens OKa3bpIBa€MBIX IDIATHBIX YCAyr (MPH HAIWYHUH); IEHBI
(tapudpl) Ha ycayrn (IpH HAIWMYMU  IUIATHBIX  YCIYT), KOIHUH
JOKYMEHTOB O TIOpSAAKE MpPENOoCTaBleHMs yciuyr 3a 1ary, | /[la Her
HOPMATUBHBIX TMPABOBBIX aKTOB, YCTAHABJIHMBAIOIIMX IICHBI (TapUQbI)

Ha yCJIyry (MPU HAIMYMK TUIATHBIX yCiryT)™
118 Wndopmanuss o IUIaHUPYEMBIX MEPONPHUATHSAX (aHOHCHI, adumy,

Ja Hert
aKITIH ), HOBOCTH, COOBITHS

9 ®opma paspaboTaHa Ha OCHOBE MepeuHs mokasateneit [Ipukaza MunuctepcTsa KyabTypsl P® ot 27 anpens 2018 r. Ne 599 u
“MeToIMueCcKUX pEeKOMEHAANNII 10 pa3MelieHnio HHpopManun A yuTateneid B oubnuorekax IllymeHckoro paitona, 2017 r.”,
BeinymeHHbIXx PMBVYK “Illymenckas 6ubnuorednas cucrema’.

Ecnu opranusanus He OKa3bIBaeT IUIATHBIX YCIYT, IOCTABBTE OTMETKY «Jlay».
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1. OTKpBITOCTH U JOCTYNHOCTH HH(POPMAIIMHU 00 OPraHU3aALNH KYJIbTYPhI

Ne /i1 OOBEKT OLIEHKHU Hammaue
nHpopMaIu
1.1.9 Konun JIMOEeH3uN Ha OCYILIECTBJICHUE JICSITCIIbHOCTS,
oJIeXKaen JIMIEH3UPOBAHUIO B COOTBETCTBUHU c Jla Her
3aKOHOJATEIbCTBOM Poccuiickoi denepanuu (npu
OCYIIIECTBICHHH COOTBETCTBYIOIINX BUIOB AesTensHocTh)
1.1.10 | Pe3ynbraThl HE3aBUCHMOI OILICHKH KayecTBa yCJIOBUH OKa3aHUS yCIyT,
IUTaHBl 10 YJIYYLICHUIO KauecTBa pabOThl OpraHU3aliy KyJIbTYpbl (I10 Jla Her
YCTPAaHEHHUIO HEJOCTATKOB, BBIABICHHBIX IO WTOraM HE3aBUCHMOM
OIICHKH KauyecTBa)
2. Kom¢opTHOCTD YC/10BHIl IPeJOCTABIEHUS YCIYT
21 O0ecneyenne B OpraHu3anuu KOM(QOPTHLIX YCIOBHI 151 PEIOCTABIEHHS YCJIYT
2.1.1 | Hammume koM(pOpPTHOM 30HBI OTIbIXA (OKUIAHHUA) Ja Her
2.1.2 | Hanuuue 1 MOHATHOCTH HABUTALIUM BHYTPH OpraHU3aAINN Ha Her
2.1.3 | JoCTYITHOCTh TUTHEBOK BOIBI Ja Het
214 |Hanuuue W JOCTYNHOCTh CAaHUTAPHO-TUTHCHUYECKUX TOMEIICHHH
(urcroTra TIOMENICHWH, HAIWYUE MBUIA, BOABI, TyalleTHOW Oymaru u Ha Her
np.)
2.15 | CanurapHoe COCTOSHHE TIOMEICHHI OpraHu3aIuii Ha Her
2.1.5 | Bo3amMoxHOCT, OpOHHMPOBAaHWS YCIYTH WJIH JOCTYITHOCTH 3allUCH Ha
noinydeHue ycnyru (Mo TenedoHy, C HUCIONB30BAHHUEM CETH Jla Her
«HTepHET» Ha OQHIMATBEHOM caiiTe OpraHu3alid, MPH JIMYHOM
MOCETIEHUH U TIP.)
3. JocTynnHOCTBb yCJayr AJIsI HHBAJIHI0B
31 O6GopynoBaHne TeppUTOPUM, NMPUJIEralOMIeil K OPraHu3aliu, U ee MOMeEIIeHUil c
Y4eTOM A0CTYNHOCTH /1151 HHBAJU/I0B
3.1.1 [ OGopynoBanue BXOOHBIX TpPYyNN MaHIycaMd MIH IOABEMHBIMU Jla Her
iaTpopMaMu
3.1.2 | Hanwuue BBIZCICHHBIX CTOSIHOK JJIsSi aBTOTPAHCIIOPTHBIX CPEJCTB Jla Her
WHBAJIUI0B
3.1.3 | Hannume ajganTupoBaHHBIX JUQPTOB, TMOpPYYHEH, paCIIMPEHHBIX Jla Her

ABCPHBIX TPOCMOB

11ECJ'II/I OpraHu3anur OTCYTCTBYIOT BUIBI ACATCIBbHOCTH, ITOMJICKAIINNE JTULICH3UPOBAHUIO, IIOCTABBTC OTMECTKY «/a».
2 2
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3.1.4 | Hanuune CMEHHBIX KPECEI-KOJACOK Ja Her

3.15 | Hanwuwe crnenuansHO OOOpPYIOBAaHHBIX CAHHTAPHO-TUTHEHUYECKUX Jla Her
MOMEIIEHHI B OpraHU3alux

3.2 O0ecneyenne B OpPraHM3alMM YCJOBHH JOCTYNHOCTH, IO3BOJSIIOIUMX HHBAJIMIAM
NoJIy4aTh YCJIYId HapaBHe ¢ IPyTHMHU

3.2.1 | HdyOnupoBaHue Ais MHBAIWAOB IO CIyXy H 3pPEHUIO 3BYKOBOM M Jla Her
3pUTEITHLHON HHPOPMAIIHH

3.2.2 | lybnupoBanue Haamucel, 3HAKOB U WHOW TEKCTOBOW W TpadudecKoin
uHQOpPMalMK  3HAKaMH, BBINOJHCHHBIMH  penbedHo-TodeuHbM | [la Her
mpudTom bpaiins

3.2.3 | Bo3MOXHOCTh MpenoCTaBlEHUs HWHBAaIMIAM 10 CIyxy (ciayxy u Jla Her
3pEHUI0) YCIYT CypAoIepeBoaunKa (TH(IOCYPIOTIePEBOTIHKA)

3.24 | Ilomomp, oka3piBaeMas pPaOOTHHKAMU OpraHU3alWH, MPOIICAIINMHU
HeoOXxoaumoe  oOydeHue  (MHCTPYKTHpOBaHUE)  (BO3MOXKHOCTB Ha Her
COTIPOBOX/ICHUSI PAOOTHUKAMHU OPTaHNU3AIINH )

3.25 | Hannume BO3MOKHOCTH TIPENOCTABICHHUS YCIYTH B AMCTAHIIMOHHOM Jla Her

PEXKUME WIK Ha JOMY
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[Tpunoxenue 3

AHKETA?"
JJIS OTIPOCa moJiydyaTesie ycayr 0 KauecTBe YCJI0BH OKa3aHu s
YCJIYT OPTaHU3AUMAMEU KYJIbTYPbI
Yeaowcaemwiii yuacmnux onpoca!

Onpoc npo8ooumcs 6 yensax 8blaeleHUs MHEHUS 2PaXNCOaH O Kayecmee YCI08Ull OKA3aHUs YCIy2
opeanuzayuamu Kyaemypol. llodxcanyiicma, omeemvme Ha 60Npocvbl aHKemuvl. Bawe mmuenue
NO36ONUM VAVYUWUMb PpabOmy OpeaHu3ayuu Kyiomypbl U NOBbICUMb KAYECMBO OKA3AHUSL YCYe
Hacenenuro. Onpoc npoooumcs aHOHUMHO. Bawwu amunusa, ums, omuecmeo, KoHmakmHvle
meneghonsl ykazvieamev Heobsazamenvho. Konguoenyuanonocms evickazannozo Bamu muenus o
Kauecmee yCl08Ull OKA3AHUS YCIYe OP2AHUSAYUAMU KVIbIMYPbl 2APAHMUPYEMCs.

1. IIpn nmocemeHUU OPraHu3auM 0OpaIAIUChH JUu Bbl kK mH(pOpManuu 0 ee 1eATeTbHOCTH,
pa3MellleHHO Ha MHGOPMAIMOHHBIX CTEHAaX B MOMEIEeHUsIX OpraHu3auuu?

U da [0 Her (nepexoo k eonpocy 3)
2. YaoBjieTBOpeHbl JH Bbl OTKPBITOCTHIO, NMOJHOTOH W JAOCTYNHOCTHIO HH(popManuu o
AeSITeIbHOCTH OPraHM3aluH, Pa3MelleHHO HA MH(OPMALMOHHBIX CTEHJAX B IOMELICHHHU
opranuzauuu?

L a 1 Her
3. TMoan3oBanuch au Bbl opuOMATBHBIM CAaHTOM OpPraHU3alMH, 4YTOObLI MOJYYHTH
HH(OPMAIINIO O ee AeATeIHLHOCTH?

U Jla O Hert (nepexoo k eonpocy 5)
4. YaoBjieTBopeHbl Ju Bbl OTKPBITOCTbIO, MOJHOTOW W JAOCTYNHOCTHIO HH(opMamuu o
AeSITeJIbHOCTH OPraHU3alUuM, pa3MelleHHOM Ha ee 0pMIUAIBHOM caiiTe B UHPOPMALMOHHO-
TeJIEKOMMYHUKANIMOHHO# ceTu « AHTepHeT»?

0 Jda O Her

5. VYnomierBopeHbl Ju Bbl KOM(OPTHOCTHIO YCJOBHIi TpPeIOCTABJIEHUsI YCJIyr B
OpraHuM3auMu? (Haiuuue KOM@OPMHOU 30HbI OMObIXA (0HCUOAHUS);, HATUYUE U NOHAMHOCHb
Hasueayuu 6 NOMeweHuy OpPeaHu3ayuU, Haiuyue u O0CMynHOCHb NUMbEBOU 600bl 8 NOMeUeHUU
opeanuzayuu, Hamuyue u OOCMYNHOCMb CAHUMAPHO-CUSUCHUYECKUX NOMEeWEeHUll 8 OP2aHU3AYUU,
VOOBNIeMBOPUMENbHOE CAHUMAPHOE COCMOSIHUE NOMEUeHUL OpeaHu3ayuu; MmpaHCnopmHasL
00CMYNHOCMb Op2anu3ayuy (Hamudue o0uecmeeHHo20 Mpancnopma, napKosKi), 00CHmyNnHOCHb
3anucu Ha noxyyerue ycayeu (no meneghony, Ha opuyUaIbHOM caiime Op2aHu3ayuU, NOCPEOCmMEoM
Eounoeo nopmana eocyoapcmeeHuvix u MYHUYUNANBHLIX YCIVe, NPU JUYHOM NOCEUWEHUU 6
peaucmpamype uiu y CReyuarucma OpeaHu3ayu) u npoyue ycious)

U Jla L] Her
6. Mmeete sim Bbl (Wim JIMno, npeacraBuTeeM KOTOPoro Bel siBisieTech) yCTaHOBJICHHYIO
rpyniny UHBaJUAHOCTH?

0 Jda O Her (nepexoo k eonpocy 8)
7. YnosiaerBopeHbl U Bbl 10CTYNHOCTBIO MNPEAOCTABJICHHUSI YCJAYI AJsi MHBAJWIOB B

opraHuzauuu?

O Jla [ Her

12 Ankera pa3paboTaHa B COOTBETCTBHH € “MeTONKOM BBIABICHUS M 0000IMIEHNS MHEHHS TPAXK/IaH O KauecTBe yCIOBUH OKa3aHuUs
YCIIYT OpraHu3anusAMu B cdepe KyJIbTypbl, OXPaHbl 310pPOBbs, 00Opa30BaHMS, COLMAIBHOTO OOCIYXHBaHHMS U (enepaabHbIMU
YUPEKASHUIMH MEANKO-COLMAIBHON IKCIIEPTH3bI, yTBEPKACHHOH nprkazoM Munrtpynaa ot 30 oktsaopst 2018 r. N 675H.
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8. VYaomuaerBopenbl Ju Bbl 100pokeaTeIbHOCTHI) M BEXKJIMBOCTHI) PadOTHUKOB
OpraHm3anuy, o0ecneYHBAKIIUX  NEPBHYHbI  KOHTAKT €  NOCeTHTEJISIMH |
HH(poOpMHUpOBaHHe 00 YycCayrax IHPH HENOCPeJICTBEHHOM OO0palleHUHM B OPraHM3ALHI0
(padoTHMKHM BaxXThl, IPUEMHOI, KACCHI M IPOYMe PAOOTHUKH)?

O da 0O Her
9. VYnosiaerBopeHbl JH Bbl [100pokeJaTEJBHOCTBIO W BEKJINBOCTHIO PadOTHHKOB
OpraHu3anmu, 00ecrneYrnBalOIIMX HENOCPe/JCTBEHHOEe OKA3aHHMe YCJYrH NpH o0palieHMH B
opranu3anuio (0n6JIMoTeKaApH, IKCKYPCOBOAbI M NIPOYHe PA0OTHUKH)?

O Jla U Her

10. Ioab30oBajuch Ju Bbl KAKHMH-JING0 AUCTAHIHOHHBIMHU CIOCOOAMH B3aUMO/IeHCTBUS €
opraHuszauuei?

K oOucmanyuonuviv cnocobam omuocsimcs: mene@oH, 2NeKMpPOHHAS NOYmMd, 3JeKMpPOHHbI
cepsuc (ghopma 013 nooavu 1eKmMpoOHHO20 00paerUss, Hcarloobl, NPeoloAHCEHUSL UIU NOTYUEeHUs
KOHCYIbmMayuu no 0Kaswvleaemvim yCiyeam, paszoen « Yacmo zadasaemvle 80npocwly, ankema 0
onpoca epadicoan Ha cavme).

O Ja O Her (repexoo k eonpocy 12)

11. YpoBiaerBopensl Ju Bbl [100pokeaTeIbHOCTBIO M BEXKJIMBOCTHI) PAa0OTHMKOB
OpPraHu3alyu, ¢ KOTOPHIMU B3aUMOAEHCTBOBAJIM B IMCTAHIIMOHHOI dopme?

O Jda O Her
12. T'oToBbI Jin Bbl pekOMeH10BATH JAHHYI0 OPraHU3ANUI0 POJACTBEHHUKAM M 3HAKOMBIM?
Ecnu opeanuzayus sensemcs eOuncmeeHHOU 0OCMYNHOU, mo Mo2iu 6l Bvl ee pexomendosamy,
ecau 6bl ObLIA BO3MONCHOCMb 8bIOOPA Op2AHU3AYUU?

0 Jla O Her
13. YaoBaeTBopeHbI i Bbl oprann3annoHHBIMH YCJIOBUSIMU MPETOCTABIECHHUS YCIaYT?
K opeanuszayuonuviv  ycrnoguam npedocmaeieHus yciye OMHOCAMCA: 2paguxk  pabomol
opeanuzayuu, HAGUeAYUS BHYMPU Op2aHU3ayuUU  (Haiuuue UHQGOPMAYUOHHBIX mMadIUYeK,
yKazameiet, CUCHANIbHbIX MabJl0, UHGOMAMOB).

O Jla O Her
14. YaoBeTBopeHbI iU BbI B 11€J10M YCJI0BHAAMH OKA3aHHUS YCJIYT B OpraHu3anum’?
U Jla O Her

15. Bamm npeasiokeHust 10 yJIy4lICHUIO YCJIOBHI OKa3aHUs yCJYr B JAHHOH OPraHU3aluM:

16. Bam mosi: 0 Mysxkckoit [ JKenckuit 17. Bam Bo3pacrt (noanvix nem)

BJIATOJJAPUM BAC 3A YYACTHE B OITPOCE!
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